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1 HACITIOPT HPOT'PAMMBbI TIPO®ECCUOHAJIBHOT'O MOAYJA
IIM.01 Oprasm3anuss W KOHTPOJb TeKYylIeil JeATeJbHOCTH  CJIY:KO
NpeInpuATHI TYPU3MAa U TOCTENPUUMCTBA

1.1 O6aacTh NpUuMeHeHUs1 padoyeil MPOrpaMmbl

PabGouass mporpamma mnpodecCHOHATBHOTO MOAYJS SIBJISETCS YacTbiO
IporpaMMbl  MOATOTOBKHM CIICIIMAJIMCTOB CPEIHET0 3BEHa M COCTaBJeHA B
cootBerctBUM ¢ @DPI'OC CIIO 1no cnemmansHoct 43.02.16 Typusm wu
TOCTENPUUMCTBO.

1.2 Lesin 1 3a1a4u NPo(hecCHOHAIBLHOT0 MOY IS — TPeOOBAHUSI K Pe3y/ibTaTaM
OCBOCHUSI NMPO(eCCHOHATBHOI0 MOAYJIS

C uenp0  OBJAQJACHMS  YKa3aHHBIM  BUAOM  JICSITEIIBHOCTH U
COOTBETCTBYIOIIMMHU MPOPECCUOHATBHBIMU KOMIIETEHIUSIMU OOYyYarouuiics: B
XOJI€ OCBOEHMSI MPOPECCUOHATBHOIO MOJTYJISL JOJIKEH:
HMeTh MPAKTUYECKHUIl OTBIT B:

- IPOU3BOJUTH KOOPAMHAIINIO pa0OThl COTPYIHUKOB C CITY>KOBI IPETPUITHS
TypHU3Ma U TOCTEIIPUUMCTBA;

— OCYILLECTBJISTh OPraHU3ALMI0 U KOHTPOJIb padOThl COTPYJHUKOB CIYkKObI
NpEANPUSATUS TypU3Ma U TOCTEIPUUMCTBA;

— HCIMOJb30BAaTh TEXHUKY IIE€PErOBOPOB, YCTHOTO OOLIEHUS, BKIIIOYAS
Tene(OHHBIE TEPETOBOPHI.

3HATh:

- 3aKOoHOJAaTeNbCTBO Poccuiickoit ®denepauuum B cdepe Typusma u
rOCTENPUUMCTBA;

- OCHOBBI TPYAOBOT0 3aKkoHOAaTeNnbCcTBA Poccuiickon denepanuu;

- OCHOBBI OpraHW3alli{, IUIAHUPOBAHHUS M KOHTPOJIA JEATEIbHOCTH
COTPYIHHUKOB;

- TEOpUs MEXIMYHOCTHOTO U JEJIOBOTO OOIIEHHUs, IePEeroBOPOB,
KOH(DIIMKTOJIOTHH;

- OKa3bIBATh IIEPBYIO [TOMOIILIb;

- LEHbl Ha TYPUCTCKHE IMPOAYKTBI M OTAEJIBHBIE TYPUCTCKHE U
JOTIOJTHUTENBHBIE YCIIYTH;

- ACCOPTUMEHT U XapaKTEPUCTUKH MPEJIaraéMblX TYPUCTCKUX YCIYT;

- POrpaMMHOE 00ECIIEUEHHE IEATETbHOCTH TYPUCTCKUX OpraHU3allnii;

- ATUKY JIEJIOBOTO OOIICHUS;

- OCHOBBI JICJIONPOU3BOJICTBA.

yMeTh:

- BJAJETh TEXHOJOTUEW JAeIONPOU3BOJCTBA (BEIEHUE JIOKYMEHTAIUH,
XpaHeHHue U U3BJIeueHUuEe HHPOPMAIIIH);

— B3aMMOJIEMCTBOBATh C TYPOIIEPATOPAMH, SKCKYPCHOHHBIMU OI0pO, KaccaMu
MIPOJIAXKH OUIIETOB;

— BJIaJIETh TEXHUKOW MEPEroBOPOB, YCTHOTO OOIIEHNS, BKIIOYas Tele(hOHHbIE
NIEPETOBOPBI;




— BIIQJIETh KyJIbTYPOH MEKINIYHOCTHOTO OOIIICHHUS
1.3 PexoMeHayemMoe KOJIUYECTBO YaCOB HA OCBOEHHE MPOTrPaMMbl
npo¢ecCuOHAIBLHOT0 MOXYJIS
Bcero — 374 yaca, B TOM 4HCIIE:

B (hopMe mpakTraeckoi noarotoBku — 380 4.;

[TpakThKy, B TOM YHCTIE:
- yuyeOHas mpakTtuka — 1 Henens, 36 4acos,
- MIPOM3BOJICTBEHHAS MPAKTUKA — 2 HEJleNH, /2 Jaca.
[IpomexxyTouHas arrecranus — 6 4.,

B (hopme:

mudepennupoBantoro 3adera nmo MJIK.01.01, MJIK.01.02, MJIK.01.03 B 6
cemectpe; nuddepeniupopanroro 3adeta o M/IK.01.04 8 5 cemectpe; MJIK.01.05
B 4 cemecTpe; 2x3amena o moxayito [IM.01 B 6 cemecTpe.
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IINTAHUPYEMBbIE PE3YJIBTATBI OCBOEHUA

MPOPECCHUOHAJIBHOI'O MOYJIA

PesynbraToM ocBoeHHUs MPOGECCHOHAIBHOTO MOIYJS SIBIISIETCS OBJAJCHHE
OOyYarOIIMMHUCS BHUJIOM JIeATedbHOCTH OpraHuzanys W KOHTPOJb TeKyIeh
NEATEIbHOCTH  CIYy)XO — TOpeanpusiTuidi  TypusMa U TOCTENPUUMCTBA,
cooTBeTcTBYIOmUE eMmy npodeccronanpubie (I1K) u o6mume (OK) komneTeHImm:

Kon

HaumMmeHnoBaHue KOMIIETCHIIUN

OK 01

Boibupars  cmocoObl  pemieHus  3aad4  npodecCHOHATBHOM
JIEATEIIbHOCTH NPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

OK 02

Hcnonp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, AHAIIN3A U
UHTEpIpeTalud UHPOpMaK, U UHYOPMALIMOHHBIE TEXHOJOTUU IS
BBITNIOJIHEHHUS 3a7a4 MPOPECCUOHAIBHON AESITENbHOCTU

OK 03

[InanupoBaTh M peanu30BbIBaTh COOCTBEHHOE MPOPECCHOHAIBHOE U
JUYHOCTHOE pa3BUTHE, MPEANPUHUMATEIBCKYIO AESITeIbHOCTh B
npodeccuoHabHOU cepe, UCTI0JIb30BaTh 3HAHUSI 0 (PUHAHCOBOM
I'PaMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX CUTYaIUSIX

OK 04

D} heKTUBHO B3aMMOICHCTBOBATH M Pa0OTATh B KOJIJICKTHBE K KOMaH/IC

OK 05

OcymiecTBisATh YCTHYHO M NUCBMEHHYK0 KOMMYHHUKAIIMIO Ha
rocynapctseHHoM s3blke  Poccuiickont ®enepauuu € y4eTOM
0COOEHHOCTEH COIMAIIBHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 06

[IposiBnsiTH rpaXIaHCKO-TTATPUOTUYECKYIO MO3ULINIO,
JEMOHCTPUPOBATH OCO3HAHHOE MOBEACHUE HAa OCHOBE TPATUIIMOHHBIX
POCCUHCKUX JTyXOBHO- HPABCTBEHHBIX IIEHHOCTEH, B TOM 4YHCIE C
Y4ETOM TapMOHM3AlMM MEXHAIMOHAIBHBIX W MEXPEJTUTHO3HBIX
OTHOIIICHHH, TPUMEHSITh CTaHAAPThl aHTUKOPPYIIIMOHHOTO TTOBEICHHUSI

OK 07

CopelicTBOBaTh COXPaHEHHUIO OKpY XKarollen cpenpl,
pecypcocOepexeHIo, MPUMEHATh 3HaHWs 00 HM3MEHEHUH KJIMMarta,
MPUHITUIIBEL  OEPEKITMBOTO

IPOU3BOJCTBA, 3(HEKTUBHO 1eHCTBOBATh B UpE3BbIUaMHBIX CUTYAIUSIX
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OK 08

Hcnonb3oBaTh cpeicTBa (PU3NYECKON KYyJIbTYpbl JIJISi COXPAHEHHUS U
YKpEIUIeHUs 3JI0pOBBS B Ipoliecce MPoPecCHOHATBHON 1eITeTbHOCTH
u

noJJiep>KaHusi HEOOXOAMMOTO YPOBHSI (DU3UYECKOM MOITOTOBICHHOCTH

OK 09 [Tonws30BaThCs npodeccuoHanbHON JOKyMEHTAIEN Ha
roCy/1apCTBEHHOM
Y HTHOCTPAHHOM SI3bIKaxX

[IK 1.1. |IlmanupoBaTh TEKYIIyl0 JCSATEIBHOCTb COTPYJHUKOB  CIYXKO
NPEANPUATANA TypHU3Ma U TOCTENPUUMCTBA

[1K 1.2. OpraHu3oBbIBaTh TEKYLIYIO JI€ATEIbHOCTh COTPYJIHUKOB CIY>KO
NPEANPUATANA TYpU3Ma U TOCTEIPUUMCTBA

[IK 1.3. |KoopauHupoBaTh W KOHTPOJUPOBATH JESITEIBHOCTh COTPYAHUKOB
CIIy0 MPenpUATUI TYpU3Ma U TOCTENPUUMCTBA

[1K 1.4 OcCylecTBIATh pacyeThl C MOTPEOUTENSIMU 3a NPEIOCTaBICHHBIC

YCIYTH




3 CTPYKTYPA U COAEP)KAHUE [TPOPECCUOHAJIBHOI'O MOAYJIA
3.1 TemaTnyeckuii miaH nNpogecCHOHAILHOIO MOIYJIsA

O0BeM IpodecCHOHATEHOTO MOTYJIIS

& Pa6oTa oOyuaromierocs Bo B3aMMOACHCTBUH C TIPETIojaBaTesieMm Cam
N
Cymm. | & s O6yuenne no MJIK TIpakTHKH O;C;O
ygeOHa | © @ B T.U.

K HanmeHoBaHUS pa3nenoB z 2 eIIbH
NG 9 npo(heCcCHOHATIBHOTO MOITYJIS 7 e 2 IMpome Kon | ag
KOMIIETEHIUI Harpysk | S 2| pooo JKyTOUH 7abopaTopHbIE | KypcoBas ITponsso ¢y | paso

a, u. :: = ’ Jlexkumu | W paxkTHYe pabora | VYuebnas | ncreeHHa p
) 4acoB as 4 JIbTa| Ta,
2 aTTecTa 9. CKue (poexr), i u
3aHATHSA, Y. .
s, 9. u, q
1 2 3 4 5 6 7 8 9 10 1 2 |1
3
OK'1-9 |Opranmsauus u rexsonoruu paGotsi ciyxo
K11  |ypeanpusruii Typusma u rocrenpuuMcTsa 36 32 - 10 20 - - - 2 4
OK1-9
MK 1.2 (OCHOBBI JICTIOTIPOM3BOICTBA U
ITOKYMEHT0000pOoTa CITy>K0 MpeIpUATHHA
TypH3Ma U FOCTENPUUMCTBA 52 52 . 20 30 ) ) ) 2 2
OK1-9 [DTHKa 1em0BOTO O0IIEHHS CITy kKO
MK 1.3 (CHOBOTO OBIL Y 42 40 20 20 2
[pEANPUATHIT TYpU3Ma U TOCTEIPHUMCTBA
OK1-9 [OcymecrpieHue pacueTos ¢ KIMEHTOM 3a
IIK1.4  |npemocTaBieHHBIE YCIyTH TypH3Ma U 52 48 24 24 4
rOCTEPHUMCTBA
OK1-9
MK 1.1-1.4 [Oprauusauus TypucTCKOi HHIyCTpHH 78 74 26 48 4
OK1-9
MK 1.1-14 YueOHas IpakTHKa 36 36 36 i -
OK1-9 IIpousBoacTBEeHHAsA NpaKTUKA
K1.1-14 72 72 72 - B
Koncynpranus 4
DK3aMeH 110 MO0 6 _ _
Bcero: 374 108 246 6 100 142 - 36 72 4 | 16




3.1 Conepxanue odyuenusi no npogeccunonanbaomy moay.ao IIM.01 Opranuzanusi 1 KOHTPOJIb TeKYLIei
AeATeJbHOCTH CJIYK0 NpeANPUATHI TYPU3Ma M rOCTENPUUMCTBA

HaumeHoBaHue pa3iesioB M TeM Oo0Bem, akaj.
npogeccuonanbHoro moay.as (IIM), 4./ B TOM
MeKTUCUUIIMHAPHBIX KypcoB (M/IK) Conepskanue yuebHOro MaTepuaa, yuciie B
JJabopaTopHbie padoThl M NPAKTHYECKHE 3aAHATHS, CAMOCTOSAITeJIbHASl y4eOHast npa?:;glﬁ:cxo
padora 00y4aromuxcs, KypcoBasi padora (IIpOeKT) i
NOATOTOBKH,
aKaj. 4.
1 2 3
Pa3nen 1. Opranuzanusi 1 TEXHOJIOTHH PabOTHI CIyK0 NPEANPHUATHIA TYpU3Ma U TOCTEITPUUMCTBA
MJIK 01.01 Oprasau3anys ¥ TEXHOJIOTHH Pad0ThI C1y:K0 NpeAnpUATHA TYPU3Ma U TOCTENPHUMCTBA 36
Tema 1.1. Opranmnsanus u texnonornu | Conep:kanmue 4
padoTsI cay:x0 npexnpuaTuii TypusmMa | Porp W MecTo 3HaHWN MO JUCHUIUIMHE B TMPOIECCE OCBOSHUS OCHOBHOU
1 TOCTEeNPHUMCTBA npodeccuoHaIbHOM 00pa3oBaTeabHOM MpOrpaMMbl MO CHENHMAIBHOCTH B  cdepe
npodeccuoHanbHOM  neATenbHOCTH.  Ponp  cimyx0 — mpeanpusiTuii  Typu3ma
U TOCTETIPUMMCTBA B LIMKJIE OOCIyXKuBaHUs rocteid. CimyXObl NpeanpusTHii TypuzMa
U TOCTETIPUMMCTBA: 1I€JIM, OCHOBHbIE (DYHKLHHU, cocTaB IepcoHana. KaHambl mpopax
TOCTUHUYHOTO Npoaykra. IlokasaTenn OLIEHKH NEATENbHOCTH NPEANPUATUN Typu3Ma 4
Y TOCTENPUHUMCTBA
CoTpyIHHUKH CIyX0 NpeAnpHUsATHN Typu3Ma M TOCTEIPUUMCTBA: MOJA00p, TpeOoBaHMUS,
npodeccuoHanbHble KOMIETEHIIMH, KayecTBa, HEOOXOIMMbIE YCIEIIHOMY MpOAABILY.
@OyHKIMM COTPYAHUKOB B COOTBETCTBHM C HANpaBICHUSMH pabOThI  CIIyXO.
O3HakoMJieHHMEe ¢ oOpraHusaiueil pabodyero mecra cinyx0 NpeanpuUiaTUid TypH3Ma
Y TOCTENPUHMCTBA
Tema 1.2. ®yHKuMH ynpaBjaeHust Jleknumu 6
c1y:k0amMu npeANPUATHI TYpU3MA [TonsaTus: mepcoHan, ympaBieHHe mepcoHaiaoM. lLlenw, QyHKOMM W IPUHIKIBL
U rOCTeNPUUMCTBA yhnpasieHus: MnepcoHaioM. Kateropuum mnepcoHana ciayx0 MpeanpusaTHil TypuszMa 5
u rocrenpuuMcTBa. OCHOBHBIE TpeboBaHMs K mNepcoHany. KopropaTuBHas KynbTypa:
HOHATHUE, CYUIHOCTb, 11€JIb, 33/1a4H, QYHKIIHUU




OyHKIMM  yOpaBlI€HUSA: IOHATHE, BHJbL, B3aUMOCBs3b. (OcoOeHHOCTH — OOIUX
Y CTICUAIBHBIX (PYHKITUI

[TnanupoBaHue: NOHATHE, 3HAUE€HUE, KiIaccuukanus, (opMbl, OCHOBHbIE cTaguu. Poib
IUIAHUPOBAHUS B CTPYKTYPHBIX  IOAPA3JEICHUAX  HPEANPUATHM  TypuU3Ma
U TOCTeNpUUMCTBA. Bunpl minaHoB. Meroauka ompeaeneHus MOTPEOHOCTH CIIyKO B
MaTEpUAIbHBIX PECypcax U NEPCOHAIIE

Opranuzanus 1 KOOpAUHALNS AEITEIbHOCTU MEPCOHaa CTPYKTYPHOTO MOApa3/IesIeHuUs.
chHKIII/Iﬂ OopraHu3alvu: IOHATUC, CYIIHOCTD. PacnpeaeneHHe 3ala4 Ha NpCANpPHUATHH.
CymHocts aenerupoBanusi. CoJepkaHuMe€ U BHJbI MOJHOMOYHMI M OTBETCTBEHHOCTH.
[Ipenensl NoJHOMOYMIA

Ienn, 3aaun ¥ MPUHLMUIBI OpraHu3auuu Tpyaa. Popmel U BUABI pa3JeiIeHUs TpyAa B
Cy0ax MpeAnpUusITHil TypusMa u rocrenpuuMcTBa. CyIIHOCTh U BHJIBI HOPMUPOBAHUS

Tpyda

OpraHuzalvoHHbIE CTPYKTYPBl YIPaBJICHUS: MOHITHE, TPeOOBaHUS, IPEIbIBISEMbIE K
HUM, HPUHLOMIBI NOCTpOoeHUs. CTPYKTypHBIE IOApA3JEIICHUs, 3BEHbS M CTYIEHU
ynpasineHus. BzaumocBszu cimyx6. Bunbl ¥ QyHKIUMM ypOBHEW ympaBieHUS.
[lenTpanuzanus U AeueHTpanu3auus ynpasieHus. CTpykTypa ciyx0 NpeanpusTuit
TYpHU3Ma U TOCTENIPUMMCTBA M UX B3aUMOCBSI3b

Buasl opraHuM3alMOHHBIX CTPYKTYp YHOpaBieHus (JIMHEHHas, (QyHKIUOHAIbHAa,
JTUHeHHomTa0Has, JEBU3MOHAIbHASA, MaTpU4YHas, YOpPAaBIE€HUE 110 MPOEKTY), HX
XapaKTEPUCTHKA, IPEUMYIIECTBA U HEJAOCTAaTKU. THUIOBas OpraHU3alMOHHAs CTPYKTypa
peNNpUITHI TypU3Ma U TOCTENPUUMCTBA

MotuBauus tpyna. lloHdarne m HasHaueHue wmortuBauuu. Kputepuum MoTHBanuu
(moTpeOHOCTH, MOTHBBI, CTUMYJIbI, BOSHATPAXKACHHE) TpyAa. MOTHBAIIMOHHBIN Mpoliecc

JlosnmpHOCTh TEpcoHaa: TMOHATHE, BUIbL, (popmupoBaHue. DakTOphl, BIUSIOMINE HA
JOSTIBHOCTh TNepcoHana. OLleHKa M IMYTH TOBBIIIEHHS JIOSUIBHOCTH II€pCOHAala.
Ilcnxos10rus KOJIEKTUBA

IIpakTH4eckue 3aHATHSA 20
Pa3paboTka mnaHa u onpeneneHue 1eneil AesITeNbHOCTH CIyXO NMpeAnpUusaTuil TypuzMa 4
U TOCTEIPUUMCTBA

CocraBieHHe CXeMbl B3aUMOJICHCTBHS CIIY>KO MPEANPHUITUN TypUu3Ma U TOCTEIPUUMCTBA 4
CocrapieHue rpaKoB BbIX0/1a Ha padoTy. 4




OTpa60T1<a MCETOJMKHU BBIABJIICHUA HOTp€6HOCT€I>i U MOTHUBOB IIOBCACHHA II€pCOHAIIA

CTPYKTYpHOTO moppaszzaeneHus. [loarotoBka WHIMBHIYalTbHBIX PEKOMEHAAUN 110 4
MOBBIIICHUIO MOTHUBALIUU K TPYAY
PazpaboTtka mporpammsl pOpMHUPOBAHUS JIOSIILHOCTH MEPCOHATIA. 4
CocraBieHre cXeMbl MTPOBEICHUS KOHTPOJIS B 3aJaHHOM CTPYKTYPHOM IOAPAa3IeICHUU. 4
Onenka 3¢ (eKTUBHOCTH paboTHI CITykKO
Paznes 2. OCHOBBI J€JIONPOU3BOJICTBA U IOKYMEHTOO00POTa CIYKO MPEANPUATHI TypU3Ma U TOCTEIIPUUMCTBA
MJK 01.02 OcHOBBI [1€J10IPOU3BOICTBA U JOKYMEHTO000pPOTAa CJIYK0 NpeInpuATHA TYPU3Ma U rOCTENNPHUMCTBA 52
Tema 2.1. lenonponsBoacrsa u oomue | Jekuuu 6
HOPMBbI 0()OPMJIEHHS TOKYMEHTOB JIOKyMeHT U ero ()yHKIIHH.
HopMmaTtuBHo-MeTonnueckas 6a3a JOKYMEHTAIIMOHHOTO 00eCTIeYeH s YIPaBICHUSI. 6
TpeboBaHMs K COCTaBICHHUIO U 0(POPMIICHHIO JETTOBBIX JOKYMEHTOB.
IlpakTHyeckne 3aHATHS 10
CocraBnenue u opopmIIeHHE OPraHU3allMOHHBIX JTOKYMEHTOB (yCTaB, IIOJI0KEHUE,
YUpEeAUTETbHBINA JOTOBOP, ITATHOE paclUCaHUe, CTPYKTYPa, JOJDKHOCTHbBIE
MHCTPYKIUN)
CocrapneHnue 1 0(popMIIEHUE PacTIOpsAIUTEIbHBIX JOKYMEHTOB (IIOCTAaHOBJICHUE,
pacnopsbKeHue, IprKa3, yKa3aHue)
Jexuuu 20/12
OpraHu3anoHHbIe JOKYMEHTHI.
PacriopsimuTenbsHbIe TOKYMEHTHI. 8
Tema 2.2. OcHOBHBIE BHABI Bupl HHPOPMaIIMOHHO-CIIPABOYHBIX IOKYMEHTOB.
yIpaBJ/IeHYeCKHX IOKYMEHTOB IIpakTHyecKue 3aHATHSA 12
Cocranenue 1 0(popMIIEHUE OPraHU3aLMOHHBIX JIOKYyMEHTOB (YCTaB, MOJIOXKEHHUE,
YUpEeTUTENBHBIN JIOTOBOP, IITATHOE paCIMCaHUe, CTPYKTYPA, JTOJDKHOCTHBIE
MHCTPYKIINN) 12
CocraBnenue u 0()OpMIICHHE PACTIOPSIUTEIBHBIX TOKYMEHTOB (TIOCTAHOBJICHUE,
pacropsiKeHue, IPUKa3, yKka3aHue)
Jleknun 8
Tema 2.3. Opranusamas pa6oTsI ¢ [ToHsATHE M IPUHIUITBI OPraHU3ALKU JOKYMEHTO000pOTA. 2
OKYMeHTAMH [Topsinok BeieHNs JOKYMEHTAIUH. 2
JIOKYMEHTBI 110 TPYAOBBIM OTHOILICHHSIM. 2
JlenoBasi peub U ee TpaMMaTHYECKHE OCOOCHHOCTH. 2
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IlpakTHYeckne 3aHATHA 10
CocraBieHue 1eJ0BbIX IHCEM B chepe Typu3Ma U rOCTEIPUUMCTBA.
CocrapneHue NpuKa30B, JIUYHBIX J1€], CIIMCKa pa0OTHUKOB. 10
Pazgen 3. DTuka nenoBoro oOImeHus ciyx0 IpeAnpusTHiA Typr3Ma U TOCTEIIPHUMCTBA
M/IK 01.03 OTuka 1e;10BOro 001meHust ¢JIyK0 npeInpusiTii TYpU3Ma U roCTeNpPpUuUMCTBa 42
Jlexnun 4
[TonsTue: stuka u Mopans. Kareropuu stuxu. Hopmsl Mmopanu. MopaiibHble IPUHIMIIBI
¥ HOPMBI KaK OCHOBa d(QEKTHBHOTO OOIIICHHS
Tema 3.1. O6mue cBexenust 00 JlenoBoii STUKET B IPO(PECCUOHATBHOM JAEATENLHOCTH. B3auMOCBA3b 1EI0BOr0 STHKETA 4
ITHYECKOH KyIbType Y OTUKHU JI€J0BBIX OTHOLICHUHN
IIpakTHyeckue 3aHATHSA
OT1paboTKa MONTy4YEeHHBIX TEOPETUYECKUX 3HAHUN HA IPAKTHKE. 4
Jlekuuu 6
JlenoBoe oOIIeHHE. DTHKA U THKET.
CayxObl mpeanpusTUil Typusma u rocrenpuumctsa. Ctpykrypa. Ilepconain.
BBenenne ekcuky, 3aKperyieHre B YIPaKHEHUSIX
Yrenue u nepeBo]i TeKcTa. Bompocs! 1 OTBETHI 110 CO/IEpKaHHUIO TEKCTA.
Tema 3.2. Opranu3zauusi ¥ TexHoJorun | Pa3BuTHe HaBBIKOB YCTHOM peun. BrimmoHeHe yrpa)KHEHUH C HCITOJTb30BaHUEM JIEKCHKH. 6
pa6oTHI CIy:KO mpeanpusTHii Typu3sma | Berpeua, oOciykuBaHue KIMEHTOB/TOCTeH M TpolaHue. BBeneHue M 3akperuieHue
U TOCTENPUUMCTBA € JIEKCUKH.
KJIMEHTAMHU/TOCTSAMH HA aHTJIMiiCKOM [TpakTuka ycTHOM peun. Jluanoru Mexay COTPYIHUKAMHU O CIYUMBIIMXCS COOBITHUSAX BO
sI3bIKE BpEMsI CMEHBI.
IIpakTH4eckue 3aHATHSA 20
Ob6menue ¢ knueHtamMu. OTpaboTKa JIEKCUKH B MPOIIECCe BeIEHUs JUaIOT0B, CBSI3aHHBIX
C JIeSITENIbHOCTBIO CITYKO MPEeaNpUsSTHI Typr3Ma U FOCTENPUHMCTBA. 20
[Ipaktnka yctHOM peun. CocCTaBl€HHE JUAIOrOB MEXKIY COTPYAHHKAMHU CIIyXO
NPENPUATHIA TYpU3Ma U TOCTETPUUMCTBA.
Pa3nea 4. TexHonorust pacyeToB KIIMEHTOB/TOCTEN COTPYAHUKAMU CIY>KO NPeANpUaTuil Typu3Ma 1 TOCTENPUUMCTBA
MJIK 01.04 OcymecTB/IeHHE PACYETOB ¢ KJIMEHTOM 32 NMPeJ0CTABJICHHbIE YCJIYITH TYPHU3Ma M FOCTeNPHUMCTBA 52
| Jexuun 12
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Tema 4.1. IllenooOpa3oBanue
U IIeHOBAasl MOJUTHKA

LlenooOpa3oBaHue: pacyeT LeHbl YCIyr. MeTo/ibl pacueTa [eHbl TYPUCTCKUX YCIIYT;
yIpaBJICHUE JI0XO0JIAMU: ONTUMU3AIMS [IEHBI.

Ilena 1 Tapud ynpaieHue noxoaamu (revenue management). [lonstue Tapuda;
BapHUaHTHl TAPUQOB.

Ilena ot croliku (pukcupoBaHHas 1ieHa, THOKUH Tapud). [loHsaTre revenue management;
3aJ1a4d U
WHCTPYMEHTHI revenue management; MporHo3upOBaHHE.

12

HpaKTuquKne 3aHATHUSA

12

CDaKTOpBI, BJIMAOIINEC Ha HCHOO6paSOBaHI/IC TOCTUHHUYHOI'O IPCAIIPUATHA.

OCHOBHBIEC METO/IbI IEHOOOPA30BAHNS, HCIIOJIB3YIOIINECS TIPH ONPEACIICHUN [ICHBI
TYPUCTCKUX YCIIYT.

Bupabl ckumok ¢ LHCHBI, IPUMCHACMBIC B ccbepe Typu3Ma U roCTCIpUNMCTBA.

HeneHoBbIe MApKETHHIOBBIE PEIICHHS, TPUMEHSIEMBIE B cepe Typu3mMa
U TOCTENPUHMCTBA.

12

Tema 4.2. OcyiiecTBiIeHHE pacyeToB
KJIMEHTOB 32 MpeI0CTaABJIeHHbIE
yCIyTH

Jleknuu

12

IlonsTue O6CJ'IY)KI/IB21HI/I$I KnueHTOB. OCHOBHBIC CTAHJAApThI O6CJ'Iy>KI/IBaHI/I$I KJIIMCHTOB.

OOcnyxuBaHHe KIMEHTOB: TIpaBmiIa U cranaapThl. [lopsaok neiicteuit. Llenu u 3amaun
obciyxuBanusi. OCHOBHBIE MTPaBUJIa U HOPMBI.

JlemoBoe obOmeHne. DTHKA U STHKET.

12

IIpakTHYecKHe 3aHATHA

12

BCTpeqa, O6CJ'Iy>KI/IBaHI/Ie " pacyCT KIMCHTOB, IIPOIIAHUC. Beenenue u 3aKpCIUICHUC
JICKCUKH

OpFaHI/BaHI/I}I " IOATOTOBKaA IMpo1ecca O6CJ'Iy)KI/IBaHI/ISI KIIMCHTOB IIPH PACUYCTC 3a
MPEAOCTABJICHHBIC YCIIYI'H.

12

MJIK 01.05 Opraauszanysi TYPUCTCKOIl HHAYCTPHH

78

Tema 1. UcTopus pa3zBuTusi Typu3ma.

Jleknuu

Beenenune. Coneprkanne AMCUMILINHBL. TypHU3M Kak SBJIEHUE COBPEMEHHOIO MUpA.
CoBpeMeHHas opranuzanus cepsl Typusma.

IIepBble TypareHTCTBa, NPEANIPUATHS pa3MEIeHNs U UTaHus. Mctopus pa3Butus
TpPaHCIIOpPTA.

11




HpaKTuquRne 3aHATHSA

PaboTa ¢ OTKpBITBIMH IaHHBIMU Ha CalTaxX arperaropoB TypU3Ma. 4
Tema 2. Typusm- oTpacib 3KOHOMHKH. | Jleknuu
CyIIHOCTh M 3KOHOMUYECKOE coziepkanue Typusma. Typuctckuii npoaykt. CTpyKkTypa 2
TYPUCTCKOT NMPOAYKTa. T€XHOJOTHS CO3/JaHUs TYPUCTCKOIO MPOIYKTA.
IIpakTH4yecKkue 3aHATHS
AHanM3 TypUCTCKOTO MOTEHIMana peruoHoB. [IpsMoe u KOCBEHHOE BIUSHUE PA3BUTHUS
TypHU3Ma Ha SKOHOMHUKY. 4
Tema 3. Typoneparops! u TyparenTsl. | Jlekuuu
IIpeanpuHUMaTeJbCTBO B TypU3Me IloHsTHE ¥ BUABI JACATEIBHOCTH TYpOIEpaTOpa M TypareHra. MexnyHapoanas
JIeATEIbHOCTh TYpOIIEpaTOPOB U TYPAreHTOB. 4
Bunbl npennpruHUMaTensCcTBa B TYpU3ME
IIpakTH4eckne 3aHATHA
CocraBiieHHe CPaBHUTEIBHBIX TAOJIHI] TIO BUIAM MPEANTPUHUMATEIHCKON ACITEIHHOCTH. 4
OpranuzanoHHO — MpaBoBbIe (HOPMBI TYPUCTCKOTO IPEITPHUSITHS
Tema 4. T'oCTHHHYHDBIE KOMILIEKCBHI. Jlekuuu
Hcropust pa3BUTHS MUPOBOI TOCTUHUYHOM UHTYCTPUH. 4
Knaccudukanus rocTuHUIL.
Knaccudukanms cpeacts pazMenieHus TypUCTOB.
IIpakTHYecKHe 3aHATHA 4
Hopwmatusnubie nokymentsl, CHullpl, CITuP,I"'OCTs1, HeOOXOaMUMBIE B HHIYCTPHH.
YuyeOHas NpaKTHKa
Buabl pator
Opranu3zanus pabodero MecTa;
Nzyuenne nnaTepderica u mopsiIKa UCIOJIb30BAHUS CIIEIIUATU3UPOBAHHOTO TPOTPAMMHOTO 00€CTIeUeHNS, 36

Vcnonp30BaHne TEXHUYECKHX, TEJIEKOMMYHUKAITMOHHBIX CPEJICTB U NMPO(ECCHOHATIBHBIX ITPOrpamM;
OTcnexxuBaTh U MOIy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIIYXO;
Pazpabotka mana meneit qesTeabHOCTH c1yk0.Opranu3anus 1 MoAroToBKa rporecca 00CIyKUBaHuUs KIIMEHTOB IIPU pacyeTe 3a

MIPEJIOCTABIIEHHBIE YCIYTH;

12




CocraBieHue 11anoroB MeXAy KIMEHTaMU U COTPYIHUKAMU NPEANPUATUI Typu3Ma U TOCTEIPUUMCTBA BO BPEMsI pacU€TOB;
Pexnamanuu, »xanoObl, IpeTeH3UH B cepe TOCTEPUUMCTBA: aJITOPUTM U IIpaBuia padoThI;

ITonroroBka k 00CITY>KMBAaHUIO U IPUEMY KIIUEHTOB;

Pemrenne paznuyHbIX CUTYalMil IPU pacyeTe ¢ KIMEHTAMM;

Brnasnenus TEXHUKOH, ¢ TOMOILIbI KOTOPOH OCYILECTBIIETCS pacyer.

IIpou3BoacTBeHHAs] MPAKTUHKA

Bunabi pador

OTtpaboTka HaBBIKOB PA0OTHI C MPO(PECCHOHATHHBIMY IMPOTPAMMAMH U UX MOIYJISIMHU;

OTtpaboTka HaBBIKOB HH(GOPMUPOBAHUS MOTPEOUTENS O BUAX YCIYT U MpaBHiiax 0€30MacHOCTH BO BpeMs IPEIOCTABICHUS YCIYT;
BrImosHeHNe KaIBKYIISIIUN CTOUMOCTH YCIYT JIJIsl TOTPEOUTEICH;

[Ipuem 3asBKH Ha COOTBETCTBYIOLIUE YCIYyTH (110 Tenedony, gpakcy, UHTEpHETY) Ha PYCCKOM M HHOCTPAHHOM SI3BIKE;
OdopMieHre MPUHATHIX 3aSBOK Ha OKa3aHUE COOTBETCTBYIOIIUX YCIYT;

OdopmieHne c4eToB Ha MOTHYIO/YaCTUYHYIO TPEIOILIAaTy U MOATBEPKICHUE YCIYT;

BHecenue n3MeHeHUM B 3aKa3.

O3HakOMJIEHHE CO CTaHJapTaMu OOCTYKHUBAHUS KIHEHTOB;

Branenue nmpodeccuoHanbHOM STUKOM;

Odopmrnenne OyXranTepckux JOKYMEHTOB 110 KaCCOBBIM OTEpaIlsIM;

CocraBiicHHE OTYETHOCTH;

OTtpaboTka HABBIKOB HCIIOJIb30BAHUS TEXHHUK U MPUEMOB 3((HEKTUBHOTO OOIIEHUS C KIMEHTaMU MPH OCYIIECTBICHUH PACUYeTOB 3a
TIPEIOCTABJICHHBIC YCIIYTH.

72

HpOMe)KyTO'-IHaH arTrecranus

Bcero

374
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4 YcnoBus peanusanu npogeccuoHaAJIbHOr0 MOAYJIA

4.1 TpebéoBaHusi K MHHHMAJBLHOMY MAaTePHAJIbHO-TEXHHYECKOMY
obdecrneyeHu10

Peanm3amus mporpaMMbl MOYJIsl TIPEATIONaracT HaININe KaOMHETOB U
nabopaTopwii:

- Kabunets «MeHeKMEHTa U YIIPABICHUS TIEPCOHAIOMY;

- OcHarieHHbIe 0a3bl MPAKTUKH.

KOMIIEKTHOCTB: MOCaJ0YHBIE MECTa TO KOJMYECTBY OOYyUYarOIINXCS;
mKkad/cTemnax 1; aBTOMaTH3WpOBaHHOE pabodee MECTO: TEPCOHATBHBIN
koMmmbioTep B 161 B coctae ATX 200 G4620 DDR4/500 Gb/a+tMOHUTOP
ACER V226HQL

muar.21.50.+MbBIIIb+KJIAB - 1 mT.; nocka-skpan 1 WIT.; HHTEPaKTUBHBIMI
npoexktop NEC U321Hi MT - 1 mr.; uctouyHuk Oecriepe0oitHOTO MUTaHUs
Nippon — lmr.; cereBori guabTp Buro 1.8 merpa — 1 mr., M®Y, croiika
peructpauuu, ceid, POS- TepMunan, 1eTeKTop BaltoT.

[IporpammHuoe obecrieueHue:

1. JIunieH3noHHOE NporpaMMHoOe obecrieuenne « Auturaruar. BY3»
2. JIunieH3noHHOE porpaMmmMHoe obecrnieuenue «Crucrema
Koncynbrantl Inrocy

3. JlunensuonHoe mnporpamMMHoe obecrneuenue Microsoft (Windows
XP, Windows Server 2003, Windows XP Professional x64 Edition, Windows
Vista, Windows Server 2008, Windows 7, Windows Server 2012, Windows 8,
Windows 8.1, Windows 10, Microsoft Office 2010, Microsoft Office2013,
Microsoft Office 365).

4. Cnenuanu3upoBaHHOE MPOrPaMMHOE OOECTIEUEHHE.

4.2. UadopmanmonHoe odecnevyeHue peajin3auuy NporpaMmmbl

Jns peanuzanuu  mporpaMMmbl  OMOIMOTEUHBIM (OHI 00pa3oBaTENIHHOM
OpraHM3alMy J0JDKEH MMETh NeyYaTHbIE W/WUJIN AJIEKTPOHHbIE 00pa3oBaTeIbHbIC U
UH(GOPMaILIMOHHBIE PECYPCHI JIJIsl UCTIOJIb30BaHMsI B 00pa30BaTeIbHOM IPOLECCE.

OCHOBHBIE HCTOYHUKH:

1. Aoynamze, . I'. JlokymMeHTallMOHHOE OOECIeUeHUE YMpaBICHUS
MEPCOHAJIOM: YYCOHMK U TMPAKTHKyM I CpeaHero mpodecCHOHaTbHOTO
obpazoBanus / 1. I'. Abynamze, U. b. Bempsokkuna, B. M. MacnoBa. — 2-e 3.,
nepepad. M pomn. — MockBa: MzparensctBo [Opaiir, 2024. — 370 c. —
(ITpodeccuonansuoe obOpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr:
anekrpornbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. Anocoga, T. I'. Texaonoruu komdopra: yuedHnoe nocodbue ayis CI10O/ T.T.
AnocoBa, XK. TanueB. — 2-e uzn. — CaparoB, Exarepun0Oypr: [IpodobOpazoBanue,

Ypansckuii henepanbubiii yausepcutet, 2014, — 71 ¢. — ISBN 978-5-4488-0407-6,
978-5-7996-2813-0. — Tekct: 37eKTpOHHBIN // DNEKTPOHHBINA pecypc LUudPOBOI



https://urait.ru/bcode/487121

obopazoBarensHoil  cpensl  CIIO  PROFoOpaszoBanme: [cahit]. — URL:
https://profspo.ru/books/878831. Makcumona, O. /. OCHOBb MaTEeMaTHYECKOTO
aHaiM3a: HEpPaBEHCTBA U  OLEHKH: Yy4yeOHoe Tmocobue 1t CpPEeAaHero
npodeccuonansuoro oopazosanus / O. JI. MakcumoBa. — MockBa: M3naTenbcTBoO
FOpaiit, 2024. — 188 c¢. — (IIpodeccuonanbnoe obpazoranue). — ISBN 978-5-
534-08226-5. — Texkcr: anekTpoHHbIN // Obpas3oBatenbHas 1iatdopma FOpaiT
[caiiT]. — URL: https://urait.ru/bcode/494346 (nata o6pamenus: 03.06.2022).

3. bepesosas, JI. . HcTopus Typuzma U TOCTEIPUUMCTBA: YUYEOHUK IS
cpennero mpodeccuonanbHoro obpaszoBanus / JI. I'. bepeszoBas. — Mockga:
NznarensctBo KOpaiit, 2024. — 477 c. — (IIpodeccuonanproe oopazosanue). — ISBN
978-5-534-03693-0. — Texcr: snextponnsii / ObC HOpaiit [caiT]. — URL:
https://urait.ru/bcode/477856.

4. Boronto6os, B. C. duHaHCOBBI MEHEKMEHT B TYpU3ME U TOCTUHUYHOM
XO035IUCTBE: Y4eOHHMK Jyisi cpenHero mpodeccuonaibHoro odpaszoBanus / B. C.
boromo6oB. — 2-¢ uzn., ucnp. U gon. — Mocksa: U3znarensctBo FOpaiit, 2024. — 293
c. — (Ilpodeccuonansuoe obpazopanue). — ISBN 978-5-534-10541-4. — Tekcr:
anextponHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/475817.

S. byropckuii, B. II. Opranuzanust Typuctckoil unayctpun. [IpaBoBbie
OCHOBBI: yueOHOe nocoOue /iy cpeiHero npogeccuonaibHoro oopasosanust / B. I1.
byropckuii. — MockBa: WzparensctBo FOpaiit, 2024. — 165 c. —
(ITpodeccuonanpaoe obpazoBanue). — ISBN 978-5-534-02282-7. — Tekcr:
anektporHbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471593.

6. Berutnes, A. M. NH(}opManmoHHO-KOMMYHUKAIIMOHHbIE TEXHOJIOTUU
B Typu3Me: Y4eOHHUK JUIsl CpeAHEro npodeccuoHanbHOro obOpa3zoBanus / A. M.
Berutnes, B. B. Koanenko, B. B. KoBanenko. — 2-¢ u3a., ucnp. U gom. — Mockaa:
NznarenscTBo IOpaiit, 2024. — 340 c. — (ITpodeccnonanproe oOpazosanue). — ISBN
978-5-534-08219-7. — Texcr: snextponnsii / ObC HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/472315.

7. ['eorpadus typusma. llentpansnas EBpoma: y4eOHUK a1 cpeaHETo
npodeccruonanbHOro oOpa3zoBanus / nox HayuHoi pemakuuein FO. JI. Kyxens. —
Mocksa: Ws3narensctBo IOpaiit, 2024. — 517 c¢. — (IIpodeccrnonanbHOE

obpazoBanue). — ISBN 978-5-534-09981-2. — Tekcr: anekrponnsiii // 9bC FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/474504.

8. ['po3oBa, O. C. Jlenonpoun3BoCcTBO: yueOHOE TTOCOOUE JIsi CPEIHETO
npodeccuoHanbHoro odpaszoBanusi / O. C. I'pozoBa. — MockBa: M3naTenbcTBoO
FOpaiit, 2024. — 126 c. — (ITpodeccuonansuoe odpazoranue). — ISBN 978-5-534-
08211-1. — Texkcr: onektponnbii // DOBC HOpaitt [caiit]. — URL:
https://urait.ru/bcode/472842.

9. ®enenena, M. H. Opranuzanus TypUCTCKONM MHIYCTPUU : YUYEOHHUK IS
cpeaero npodeccuonansHoro oopazosanus / U. H. denenena, B. I1. Hexopomikos,

JI. K. Komaposa ; orBerctBeHHbIli penakrop B. Il. HexopomkoB. — 2-e¢ u3f.,
nepepad. u gom. — MockBa : MzmarensctBo FOpaiit, 2025. — 205 c. —
(ITpodeccuonansHoe obOpazoBanme). — ISBN 978-5-534-07372-0. — Tekcer
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https://urait.ru/bcode/477856
https://urait.ru/bcode/475817
https://urait.ru/bcode/472315
https://urait.ru/bcode/472842

anekTpoHHbI //  OOpa3zoBatenbHass tuiargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/564459
JlonoTHUTE IbHbIe HCTOYHUKH

I. 3onorosckuii, B. A. IIpaBoBOE peryaupoBaHue TYPUCTCKOU
NEeSATEIbHOCTH: YYEOHUK ISl CpeiHero mpodeccuonanbHoro oopasosanus / B. A.
3onoroBckuit, H. . 3omoToBckas. — MockBa: M3aatensctBo FOpaiit, 2024. — 247 c.
— (Ilpodeccuonansuoe obOpazoBanme). — ISBN 978-5-9916-9854-2. — Tekcr:
anektporHbii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/472244.

2. UrnateeBa, . @. Opranuzanusi TypUCTCKOM JESITEIBHOCTU: YUEOHUK
st By30B / W, @. UrnateeBa. — 2-¢ usn., nepepad. 1 mon. — Mocksa: M3gaTenbcTBO
FOpaiit, 2025. — 392 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-13873-3. —
Texcr: anexktponnsiii / DbC IOpaii [caiit]. — URL.: https://urait.ru/bcode/470587.

3. Boponuenko, T. B. OcHOBBI OyxXranTepckoro yuera: y4eOHHK H
MPaKTUKYM IS cpeqiHero npodeccuonansHoro oopazopanus / T. B. Boponuenko.
— 3-e u3n., nepepadb. M gon. — Mocksa: UznarensctBo Opaiit, 2024. — 283 c. —
(ITpodeccuonanvHoe oOpazoBanue). — ISBN 978-5-534-13858-0. — Tekcr:
anextponHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/469748

4, ["aBpuiioB, M. B. Hudopmatuka u nHbOpMaIMOHHBIE TEXHOJIOTHUU:
y4eOHUK JIJIs1 CpeiHero npodeccuoHaibHoro oopazosanus / M. B. 'aBpuiios, B. A.
KimoB. — 4-e uzn., nepepa6d. M non. — Mocksa: M3natensctBo HOpatit, 2024, — 383
c. — (Ilpoeccrmonansuoe obpazopanme). — ISBN 978-5-534-03051-8. — Tekcr:
anektponnbii // OBC FOpaiir [caitr]. — URL: https://urait.ru/bcode/469424

5. CtpebkoBa, JI. H. OcHOBBI mNpeaNnpUHUMATEIBCKOU JEATCIbHOCTH:
yuebHoe nocobue / JI. H. CtpebkoBa. — 2-¢ u3a. — HoBocubupck: HoBocubupckuii
rOCyapCTBeHHBIN TeXHUYecKuil yHuBepcutet, 2017. — 132 ¢. — ISBN 978-5-7782-
3346-1. — Tekct: »SAEKTpPOHHBIA // DIEKTPOHHBIM pecypc 1UPOBOI
obpazoBarenbHoit  cpensl CIIO  PROFo6paszoanume: [caiit]. — URL:
https://profspo.ru/books/91720.

6. denepanbubiii 3ak0H OT 24 HOsOps 1996 1. N 132-®3 «O6 ocHoBax
TYPUCTCKOU JiessTenbHOCTH B Poccuiickon denepanum.

7. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3amure npas
MOTPEOUTENECH.

8. Pacnopsixenue IIpaButensctBa PD ot 20.09.2019 N 2129-p (pea. ot
23.11.2020)

9. «O6 yrBepxknenun Crparerun pa3Butus Typusma B Poccuiickoii
®enepanyu Ha nepuoa 10 2035 rogay.

KypHaJbl (3,1IeKTPOHHbIE):
1. «Otenb»
2. «I1atb 3BE311»
3. «[ocTUHUIA U PECTOPAH)
4. «PRO - orenn»
5. «Ilmanera oreneii. Tennenumn. MenemxMenT. VIHBeCTUIIAN).

HNuTepHeT-pecypcebl
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https://urait.ru/bcode/564459
https://urait.ru/bcode/472244
https://profspo.ru/books/91720

1. Uadopmarmonno — mpaBoBoit moptast TAPAHT [DnexkTpoHHsIi pecypc].

URL.: http://www.garant.ru

2. KoMmiproTepHasi CripaBO4YHO-IIpaBOBasi CUCTEMa
Koncynperantlntoc [DnexTponnsiil pecypc]. URL:

http://www.consultant.ru

3. ®eaepanbHOE areHTCTBO 10 TypU3My [DJIEKTPOHHBIN pecypc],
URL.: https://www.russiatourism.ru/
4. «ProHotel.ru» moprain npo rocTUHUYHBINA OM3HEC [ DIEKTPOHHBIN pecypc],

URL.: http://spb.prohotel.ru/
5. «"'ocTuHnYHBIN 6u3HEC B Poccumy [ DneKTpoHHbIN pecypc],

URL.: http://turgostinica.ru/

5 KOHTPOJIb 1 OHEHKA PE3YJBbTATOB OCBOEHUSA NPO®PECCUOHAJBHOI'O

MOJYJIS

Kon u HanMeHOBaHME
podecCHOHATBHBIX U OOIIHX
KOMITETEHIINH, (POPMHUPYEMBIX B
paMKax MOJIyJIst

Kputepuu onenku

MeTtonl OlICHKH

COTPYAHUKOB
HNPEANPUATUI
rOCTENPUUMCTBA

CITy X0
Typu3Ma u

IIPAaBOBBIMU aKTaMH Ha PYCCKOM H
MHOCTPAHHBIX SA3bIKaX
Hcnons3oBats TEXHUKY
HEPEroBOPOB, YCTHOTO OOIIEHMS,
BKJIIOYasi TeIEe(POHHBIE NEPETOBOPHI
Bnagers KYJIbTYypOH
MEXJIMYHOCTHOTO OOIIEHUS

I[IK 1.1. Opranmzamus u | OCylIeCTBIAATh OPraHU3ALMI0 U | DKCIEPTHOE
KOHTPOJIb TEKyIIeW | KOHTPOJb pabOThl COTPYJHHUKOB | HaOJIO/IEHUE 3a
JeSITeIbHOCTH CIIy’K0 | ciyxObl NpeAnpusATHs Typu3Ma WU | BBIIOJIHEHUEM paboT Ha
IpeIIPUATHIA Typu3Ma U | TOCTEPUMMCTBA IPAKTHKE
rOCTENPUUMCTBA YMeHus  B3aMMOJAEWUCTBOBATH  C

TypoliepaTopamH,

9KCKYPCHOHHBIMU 0IOpO, KaccaMu

MPOJIaXKK OUJIETOB
ITIK 1.2. OpranusossiBath | Bragers TEXHOJIOTHEHN | DKCIIEpTHOE
TEKYIIYIO JeSTENbHOCTD | IEJIONPOU3BO/ICTBA (BeneHue | HaOOIEHUE 3a
COTPYJIHUKOB CIIy’K0 | TOKyMEeHTalluH, XpaHEHue U | BBIIIOJIHEHHEM paloT Ha
peIIpUITHH Typu3Ma U | U3BJIeYEHHE UH(OpMALINN) IPAKTHKE
rOCTEPUUMCTBA
I[IK 1.3. KoopaunupoBats u | BrinonHeHnue paboT B COOTBETCTBUU | DKCIEPTHOE
KOHTPOJIMPOBATh JIEATENBHOCTh | C YCTAHOBJIEHHBIMM HOPMATHUBHO- | HAOJIOJCHUE 3a

BBITIOJIHEHHEM PabOT Ha
MPAKTHKE

I1K 1.4. Ocy1mecTBasTh pacueTsl
c NOTpeOUTENIMU 3a
IIPEIOCTABIIEHHBIE YCIyTU

3HaTb I1IEHBl Ha  TYPHUCTCKHE
MIPOJYKThI u OTJENIbHbIE
TYpPUCTCKUE U  JOINOJHUTEIIbHbIE
yCIyru

3HaTh aCCOPTHUMEHT "
XapaKTepUCTHKU  TpeJiaraéMbIX
TYPUCTCKUX YCIIYT

[Tons30BatbCs KOHTPOJIBHO-
KacCoBbIM  00OpyJOBaHHEM U

MPOrPAMMHO-AIIAPATHBIM

DKCnepTHOE
HaOJIroIeHne 3a
BBITIOJTHEHHEM paboT Ha
IPAaKTUKE
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KOMIUIEKCOM JUIsl TIpUeMa K orjiaTe
IJIaTEKHBIX KapT (POS
TEPMUHATIAMH )

[IpoBonuTh 0opmieHue cuera aus
OILIIAThI

[IpenocTaBiATh CYET KIIMEHTAM
[IpyuHuMath ormiaty B HaJU4YHOU U
6e3HanuHON (hopmax

OdopmisTs Bo3BpaT 0(OpMIICHHBIX
TJIATEKEH

OK O0I. Bsibupars cmoco0Obl
peleHus 3a1a4
npodeCccCuOHATHHON

ACATCIIBHOCTH NTPUMCHUTCIIBHO K
Ppa3InYHbIM KOHTCKCTaM

Brmonnenue pa60T B COOTBCTCTBHHU
C YCTAHOBJICHHBIMH HOPMATHUBHO-
IIpaBOBbIMH dKTaMH

OK 02. Ucnonb3oBatk
COBpPEMEHHBIE CPEJICTBA IIOUCKA,
aHaM3a W UHTEpIpeTalnuu
uHpopmanuu,

51 HH(pOpMaLMOHHbIE
TEXHOJIOTUU Ul  BBIIOJHEHUS
3a1a4 npodeccnoHaIbHON
JIeSITeIbHOCTH

3HaTh BUJIBI TEXHUYECKUX CPEJICTB
coopa u 00pabOTKH WHGPOpPMAIIUH,
CBSI3M 1 KOMMYHHKALIHI
Bnagerr MeToamkou
U TIoucKa uHpopMau
Bnagets TEXHHMKOM COCTaBICHUS,
ydyeTa W XpPaHEHUS  OTYETHBIX
JTAaHHBIX

XpaHCHU

OK 03. [InanupoBaTh
U pealu30BbIBaTh COOCTBEHHOE
pohecCuoHaIBbHOE

u JMYHOCTHOE pasBuUTHE,
NPEINPUHIMATENbCKYIO
JeSITeTbHOCTD B
npodeccuoHanbHOM cdepe,
UCMONb30BaTh  3HAHMA 10
(uHAHCOBOM TIpamMOTHOCTH B
Pa3INnYHbIX AKHU3HEHHBIX
CUTYaIHsix

Biagers ocHOBamMu oOpraHu3anuu
NESITENIbHOCTH CIIYKO MpeAnpUsTUil
Typu3Ma u TOCTETIPUMMCTBA
u OCHOBBI OpraHu3alui,
TUTAHUPOBAHHMSI u KOHTPOJIS
NEeSITeIbHOCTH MOTYNHEHHBIX

Bnaners TEXHOJIOTUEN
JIeNTOTIPOU3BO/ICTBA (BeneHue
JOKYMEHTAIUH, XpaHeHHe
Y U3BIIeYeHHE WH(OPMAIIUN)

OcymiecTBIATh pacueT ¢ KIMEHTOM
3a MPeI0CTaBICHHBIE YCIYTU

OK 04. OddexTuBHO
B3aMMOJIEIICTBOBaTh U paboTaTh
B KOJUIEKTHBE U KOMaH/Ie

BzanmopeiicTBoBaTh ¢ KojjeraMHu
MIPH BO3HUKHOBEHUU KOHQGIHKTHBIX
CUTYyalHil

OK 05. OcyuiecTBasiTb YCTHYIO
U MMHCHMCHHYI0 KOMMYHHUKAITUIO

Ha TOCYJapCTBEHHOM  S3bIKE
Poccutickoit denepanuu C
y4eTOM 0co0OeHHOCTEH

COLIMAIIBHOTO M KYJBTYPHOI'O
KOHTEKCTa

3HaTh TEOPUIO MEKIHMYHOCTHOTO H
JIEJIOBOTO OOIIEHUsI, TEPEroBOPOB,
KOH(MIUKTOIOTUU MAJIOH TPYIIIBI
Bmagers cmocobaMu  JTOrMYECKH
BEPHO, apryMEHTHPOBAHO U SICHO
CTPOUTH YCTHYIO W THCHBMEHHYIO
pedb Ha PYCCKOM SI3BIKE IS
pereHust 3a7a4 MEXJIMYHOCTHOTO
31 MEXKYIbTYPHOTO
B3aMMOJECHCTBHUSI

DKCnepTHOE
HaOII0/IeHNE 3a
BBIMIOJIHEHHEM paboT Ha
MIPAKTUKE
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OK 07. ConeiicTBOBaThL

COXpaHEHUIO OKpYXaromien
Cpembl,  PecypcocOepekeHHIO,
IPUMEHSTH 3HAHUS 00

WU3MEHEHHUHU KJIUMaTa, PUHIUITHI
OepexJINBOrO  IPOU3BOJCTBA,
3¢ dexTuBHO  NIEWCTBOBaTH B
YpE3BbIYANHBIX CUTYAIHSIX

Oka3bIBaeT NEPBYIO MOMOIIIb;
3¢ (HEeKTHBHO AECTBOBATH B
Ype3BbIYAITHBIX CUTYAIUSIX

OK 09. ITonw30BaThCs
npoecCHOHATBLHOM
JIOKYMEHTalUe Ha
roCyJapCTBEHHOM

W MHOCTPAHHOM SA3bIKAX

Brmonnenue pa60T B COOTBCTCTBHU
C YCTAHOBJICHHBIMH HOPMATHUBHO-
IIpaBOBbIMH dKTaMHU Ha PYCCKOM
1 MHOCTPAHHBIX A3bIKaX
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