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1 HACITIOPT HPOT'PAMMBI IPO®ECCHUOHAJIBHOT'O MOAYJA
IIM 02 ITlpexocTraBiieHre TYPONEPATOPCKUX U TYPAT€HTCKUX YCJIYT

1.1 Ob6aacTs npuMeHeHus1 pado4eil mporpaMmMbl NPOGeCcCHOHAIBHOI0 MOAYJISI

PabGouass mporpamma mnpodecCHOHATBHOTO MOAYJS SIBJISETCS YacTbiO
IporpaMmbl  MOATOTOBKHM CIICIIMAJIMCTOB CPEIHET0 3BEHa M COCTaBJEHA B
coorBerctBu ¢ @PI'OC CIIO mno cneunansHOocTH 43.02.16 Typusm wu
TOCTEIPUUMCTBO.

1.2 Hean wu 3agayd  npodeccHOHAILHOIO MOAYJAs — TpedOBaHUS K
pe3yJibTaTaM 0CBOEHUS NMPO(ecCUOHATBHOT0 MOTYJISA:

C uenpl0  OBIAJEHUA  yKa3aHHbIM  BHUJOM  JEATEIBHOCTH U
COOTBETCTBYIOIIUMH TMPOPECCUOHATHHBIMA KOMITCTCHIIMSIMU  OOyYarOIIHIACS B
X0/JIe OCBOCHHUSI MMPO(HECCUOHATBHOTO MOTYJISL TOJIKEH:

UMETh MPAKTHYECKHIi ONbIT:

- KOOpJMHAIMU pabOThI TOJIpa3/iejeHUI Typorneparopa, 3aJeiCTBOBAHHbIX B
peanu3anuuy 3aKkasa;

— KOHCYJbTUPOBAHMS TYPUCTOB IO TMpaBWIaM U NPEAMETY 3aKasza
(opopmienue, 1ieHa, mapameTpbl, CPOKH U MECTO BBITIOJHEHUS 3aKa3a);

— OCYUIECTBJICHHS IPHEMA 3aKa30B OT TYPUCTOB;

— MPOBEPKU HATUYMS BCEX PEKBU3UTOB 3aKa3a;

— uaeHTU(UKAIMU BUA 3aKa3a;

— HaIpaBJIEHUs 3aKa3a B COOTBETCTBYIOLIEE MOIPA3/IeIEHUE Typoreparopa u
€ro KOHTPOJIb;

— KOPPEKTUPOBKU CPOKOB M YCIIOBHI BBHITIOJHEHHUS 3aKa30B M B CiIy4ae
HEOOXOIUMOCTH HMHGOPMUPOBAHUE 3aKA3YUKOB (TYpUCTOB) 00 H3MEHEHUU
napaMeTpoB 3aKasa.

yMeThb:

- KOOPJIMHUPOBAThH pabOTy MOApa3AeieHU TypornepaTopa, 3aeiCTBOBAHHbIX
B peanu3alluy 3aKasa;
— B3aMMO/ICHCTBOBATh C TypOIepaTOpaMu, SKCKYPCHOHHBIMU OIOpO, KaccaMu
MPOIaKK OUJIETOB, TPAHCIIOPTHBIMU KOMITAHUSIMH, meet-KOMITaHUSIMU,
— BJIQJICTh KYJIBTYPOU MEKIUYHOCTHOTO OOIIICHUS;
- BJIQJICTh TEXHUKOM MEPErOoBOPOB, YCTHOTO OOIICHUS C KIMEHTOM, BKJIOUas
TeneOHHBIE TTEPETOBOPHI;
- BJIA/ICTh TEXHUKOW KOJTUYECTBEHHOM OLICHKH U aHaJIn3a HHPOPMAIIHH;
— BJIaJICTh METOJIUKOM XpaHEHUS U TTOMCKa UH(OpPMAIIUH;
— BECTH JIOKYMEHTAIIMIO, XpaHEHHE U U3BJICUeHHE UH(OPMAIIUH;
— MOJIb30BATHCSI KOMITBIOTEPHBIMU MIPOTpaMMaMy OpOHUPOBAHUS TYPOB;
— OCYILIECTBIISITh KOHTPOJIh 32 CBOCBPEMEHHBIM BBIITOJHEHUEM 3aKa3a;
— cobuparth, 00pabaThIBaTh U AaHAIM3UPOBATH CTATUCTUYECKUE JIAHHBIE;
— dbopmupoBaTh OAaHKU JAHHBIX.
3HATD!
- 3aKoHOIaTeIhCTBO Poccuiickoit deneparuu B chepe Typusma,




— HOPMATHBHBIC JIOKYMEHTBI, pErIaMeHTUPYIOIIIHE OpraHU3AIIIO
TypOnepaTopCcKON U TypareHTCKOM IesITeIbHOCTH;
— ACCOPTUMEHT U XapaKTePUCTUKH MPe/JIaraéMblX TYPUCTCKUX MPOTYKTOB;
— IIEHBl HAa TYPHUCTCKUE TPOAYKTBI W  OTICIbHBIE TYPHUCTCKHE W
JOTIOJTHUTEIBHBIC YCITYTH;
— CUCTEMBI OPOHHPOBAHUS YCIIYT;
— OpraHu3alnio padOThI C 3aPOCaMu TYPUCTOB;
— TpeOoBaHUs K OPOPMIICHUIO U YUETY 3aKa30B;
— MOPSIIOK KOHTPOJIS 32 MPOXO0XKACHUEM U BBIMIOJTHEHUEM 3aKa30B;
— BUJIBI TEXHUYECKHX CPEICTB cOopa M 00paboTKu HHGOpMAIUU, CBS3H H
KOMMYHUKAaIIUK;
— IpPOrpaMMHOE 0OecCTieueHHE IEATETbHOCTH TYPUCTCKUX OpraHU3allni;
— ATUKY JIETIOBOTO OOIICHUS;
— OCHOBBI JICJIONTPOU3BO/ICTBA;
— IpaBujia BHYTPEHHETO TPYJIOBOTO PACIOPSIKA;
npaBuiIa 1Mo OXpaHe TpyAa U MOXKapHOU OE30MaCHOCTH.

1.3 PexoMeHayemMoe KOJMYECTBO 4YacOB Ha OCBOCHHE IPOrpaMMBbI
npodeccuoHAJIBLHOT0 MOTYJIsI

Bcero — 706 yacoB, B TOM 4HCIIE:

B (hopMe MPaKTUIECKON MOATOTOBKU — 252 4.
[IpakTukKH, B TOM 4HCIIE:

- yueOHas npakTtuka — 1 Hegens, 36 yacos;

- MPOU3BOJICTBEHHAs MTPaKTUKa — 6 He/elnb, 216 Jacos.

[IpomexxyTounast arrectanus — 6 4.,

B (hopme:

sk3amena o MJIK.02.01, MJIK.02.02 B 5 cemectpe;

muddepennmpoBanubix 3aueToB mo MJIK.02.03, MJIK.02.04 - B 6 cemectpe;

muddepennmpoBannoro 3auera no M/IK.02.05-8 5 cemectpe;

sk3ameHa o mojyito [IM.02 B 6 cemectpe.

2 INJIAHUPYEMBIE PE3YJIbTATDBI OCBOEHUA
MPO®ECCHUOHAJIBHOI'O MOJAYJIs

Pesynbpratrom ocBoeHHS MPOQPECCHOHATBHOTO MOJIYJS SIBJSIETCS] OBJIA/ICHUE
oOydaromumMucst BUJIOM aestensHocTH «lIpemocTaBieHne TypomepaTtopcKkux u
TypareHTCKHX YCIYI», COOTBETCTBYIOINE eMy npodeccuonanbHbie (I1IK) n obmume
(OK) komneTeHIMu:

B xome w3ydeHHMss OUCUMIUIMHBI CTaBUTCA 3amada  (HOPMHUPOBAHUS
CJIEIYIONTUX 00X U MPO(EeCCHOHATBHBIX KOMIIETCHITHIA:

Kon HaumeHnoBaHue 00X KOMIIETEHIINI

OK 01 Br16upath ciocoObl pelieHus 3a1a4d npo(ecCuoHanbHON AeSITeTbHOCTH
" | IpUMEHUTENBHO K Pa3JIMYHBIM KOHTEKCTaM
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OK 02.

Hcnonb30BaTh COBpEMEHHBIE CPEACTBA MIOUCKA, aHAIHM3a
U MHTEpHpeTanuu nHdopmanuu, 1 THGOPMaIIMOHHbBIE TEXHOJIOTUU JIJIs
BBITIOJIHEHUS 3a/1a4 TPO(ECCUOHAILHOMN IeSITEIbHOCTH

OK 03.

[TmanupoBaTh U peaimn30BbIBATH COOCTBEHHOE POECCHOHATTLHOE
Y JINYHOCTHOE Pa3BUTHE, MPEANPUHUMATEIBCKYIO JESTEIHHOCTD B
npodeccruonansHo# cdepe, UCIOIb30BaTh 3HAHUS 0 (PHHAHCOBOU
TPAMOTHOCTH B Pa3JIMYHBIX JKU3HECHHBIX CUTYaITASIX

OK 04.

D¢} dexTrBHO B3aNMOACHCTBOBATH U padOTATh B KOJUICKTHBE M KOMAH/IC

OK 05.

OcCy1ecTBIATh YCTHYIO U MTUCbMEHHYI0 KOMMYHHUKAIIMIO HA
rOCyJapCTBEHHOM s3bIke Poccuiickon denepanuu ¢ y4eToM
0COOEHHOCTEH COIMAIBHOTO M KYJIBTYPHOTO KOHTEKCTA

OK 06

IIposABIIATH IrPaXAAHCKO-IIATPUOTUYECKYIO ITO3UIIUI0, JEMOHCTPUPOBATH
OCO3HAHHOE II0OBEJICHUE HA OCHOBE TPAAULIMOHHBIX POCCUUCKUX
JyXOBHO-HPAaBCTBEHHBIX LIEHHOCTEN, B TOM YHCJIE C YYETOM
FapMOHU3AIUN MEXHAIUOHAIBHBIX U MEKPEIUTMO3HBIX OTHOLIEHUM,
IIPUMEHSITh CTAaHAAPTHI AHTUKOPPYNIIMOHHOTO ITOBEICHUS

OK 07

CozericTBOBAaTh COXPAHEHUIO OKPYIKAOLIEN CPEMBIL,
pecypcocOepeKeHnI0, MPUMEHATh 3HaHUs 00 M3MEHEHUHU KIIMMATa,
MPUHILUIBI OEPEKIIUBOTO MPOU3BOACTBA, YPHEKTUBHO JICICTBOBATH B
Ype3BbIYANHBIX CUTYAIUSIX

OK 08

Hcnonb3oBaTh cpencTBa GU3NUECKON KyIbTYphl I COXpaHEHUS U
YKpEIUICHUS 3/I0pPOBbs B Mpolecce MpodhecCHoOHaIbHON eI TeTbHOCTH
U TMOJIJIEp>KaHusl HEOOXOAMMOTO YPOBHS (PU3NUECKOU
MOATOTOBJIEHHOCTH

OK 09.

[Tonwp3oBaThes nMpodecCuoHaNBHOM TOKYMEHTAllUeH Ha
rOCyapCTBEHHOM M MHOCTPAHHOM SI3bIKAX

1.1.2. Tlepeyennb mpodecCUOHATBHBIX KOMITETEHITUN

Koxa HauMeHoBaHMe BHI0B JAeATEJIbHOCTH U PO ecCHOHATBHBIX
KOMIIeTeH Uil

B/ 2 IIpenocraBieHne TyponepaToOpCKuX U TYPareHTCKUX yCIyr

[1K 2.1. | Odopmisite u 00pabaThIBaTh 3aKa3bl KIMECHTOB

[1K 2.2. | KoopauHupoBath paboTy MO peann3alfy 3aKasa




3. CTPYKTYPA U COAEP KAHUE TPO®ECCUOHAJBHOI'O MOAYJIsA

3.1 TemaTuyeckuii miian npogeccuonaabuoro moayJas IM.02

O6BeM npohecCHoHaTFHOTO MOIYIIS

C % PaGoTa 06y4aronierocst BO B3aUMOJIEHCTBHH C TPEMOIABATEIEM
yMM | &
K ) E g O6yuerne mo MJIK [IpaKkThKy
Mm
KOMr(I)gTL;Hu HauMeHOBaHus pa3ienon yueb 28 B T.4. CaMocTos
o
it MPO(ECCHOHANLHOTO MOAYIIs Hast % E( Beero. | IPomMe naGopaTopHbIe | KypcoBas homssonc Koncynpranu| TelbHas
Harpy - F ’| xkyrounas | Jlekuuu | W npakTH4e pabora Vyebnas p A U, 4 pabora, 4.
3Ka, 4. . qacoB TBCHHasA
’ E arrecrail 9. CKHe (mpoexr),
& usi, 4. 3aHATUA, 4. q.
1 2 3 4 5 6 7 8 9 10 11 12 13
M/IK.02.01 Texnomnorus u
OpraHu3anus Typ 161 - 140 3 40 68 30 36 - 2 18
OTIePaTOPCKON ACATETHPHOCTH
MJIK.02.02 TexHomorus u
OpTraHH3alHs TypareHTCKOU 117 - 110 3 40 68 - 2 4
OK 1 JESTeIbHOCTH
OK 9’ M/K.02.03 KoopauHauus
1K 2.1-2.2 | paboTbl o peanuzaunuu 36 - 30 - 10 20 - 6
3aKa30B
MJIK.02.04 Texuonorus
MPOJIAK U MPOJIBHKEHHUS 62 62 20 40 2
TYPIPOJIYKTA
MJK.02.05 MapKeTUHIOBbIE
TEXHOJIOTHH B TypHU3ME 72 72 24 48
OK 1-9 VYueOHast mpakTHKa 36 36 - -
TIK 2 1 _22 HpOI/I?)BOZ[CTBeHHaﬂ IIpaKTHUKa 216 216 216 - =
DK3aMeH 110 MOYIII0 6 - 6 -
Bcero: 706 | 252 414 6 134 244 30 36 216 4 30




3.2 Conep:xanue o0yyeHnus 1mo npogeccuonaibunomy moay o [IM 02 IIpenocraBienue TyponepaTopcKux M TypareHTCKUX yCIyT

HaumenoBanue
pa3aesioB U TeM

Conep:kanue y4e0OHOro MaTepuaa, J1adopaTopHble U MPAKTHYECKHE PAdOThI,
CaMOCTOSITe/ILHAsI padoTa 00y4aloUUXCs.

O0BbeM yacoB

1

2

3

MJIK 02.01

TEXHOJIOT'YS 1 OPTAHM3AIIAA TYPONNEPATOPCKOM JEATEJIbHOCTH

Tema 1. OCHOBBI
TypOIepaTOpCKOM
NEATEIBbHOCTH

Jlekuu

Beepnenue. Llenu v 3anaun npeamera

Jlexknuu

1. Pa3Butue u perynupoBaHue Typorneparopckoil gesrenbHoctd B PO u 3a pyoexxom. Ilonstue
TYPUCTCKOM eATENbHOCTH. DAaKTOPBI TYPUCTCKOM NEATENbHOCTH. MeXKayHapoJHOE PEryJInpOBaHKe
TYPUCTCKOM JEATEILHOCTU. Pa3BuTHeE U peryiaupoBaHue TYpUCTCKON AesaTenbHOCTH B Poccum.

2. HopmaTtuBHO-TipaBoBast ~ 0a3a  OCYIIECTBICHUS  TYpONEPAaTOPCKOW  JeSTelbHOCTU
3akoHonarenbHas 0Oa3a. @DenepanbHblii 3ak0H «OO0 OCHOBaX TYPUCTCKOM JESTEIBHOCTI.
JlokymeHTanus Typuctckoi ¢upmbl. IIpaBa n o0s3aHHOCTH TyporiepaTopa, TypareHTa M TypUCTa.
Enunelii henepanbubiil peectp TyponeparopoB. @uHaHcoBbIe rapanTUH. OCHOBHBIE Pa3InIs MEXKITY
TypOIIEPaTOPOM U TypareHTOM.

OCHOBHBIE TEPMHMHBI U IOHATHUS: TYPUCT, IKCKYPCAHT, TYp PECYpChbl, TypUHAYCTpUS, MapuUIpyT,
TpaHcdep, aHHYIALMS, cCepTUPHKALIUS, CTaHIapTH3ALMS

3. Crierdrika cocTosIHUS TYPUCTCKOM oTpaciu B Poccuu B COBPEMEHHBIX YCIOBUSIX

4 OcHOBHbIE HAIIPaBJIEHHs U MIEPCIEKTUBBI pa3BUTHsI Typu3Ma B Mupe U B Poccun

10

HpaKaneCKne 3aHATHUSA

W3yueHne nCTopuM pa3BUTHS TypONEpaTOPCKON AedaTenbHOCTH B Poccuu 1 3a pyOexom, B T.4. C
Y4€TOM NMPOrpamMMbl BOCIUTATENbHOU paboThl qucnyT «PoJsib Typu3Ma B COBPEMEHHOM MUPE»

12

CamocrosiTenbHast padora
CpaBHUTENIbHBIN aHAIN3 KpynHeHmx Typoneparopos P®. [IpesenTtanus

Tema 2
pa3paboOTKU TYPUCTCKOTO
MPOIYKTA

Texnomorus

Jlekuu

1 Nzyuenue pecypcoB AecTUHAIUU. Typ pecypchl B Typ 00beKThl. BBIOOp cxeMbl pabOTHI B
nectuHanmu. Buasl typusma. {uddepennuanus TO no Bugy 1eATeIbHOCTH, MECTY AEATEIbHOCTU
u T.4. Kpynueiimue TO B P®. Munn u penent TO. @ynkuuun TO

2 IToHATHE TEXHOJIIOTUHU U Pa3pabOTKU TYPUCTCKOTO MpoayKTa. CBOHCTBA U LENU TYPIPOAYKTA.

3 [MpuHIUTIBI BBIOOpa 6a30BBIX YCIYT TYPHIPOAYKTOB U OCHOBHBIE TPEOOBAHUS K TYpP YCIyTaM.
YcnoBus co3ganysi ONTUMAIBHOTO TYPIPOJIYKTA.
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4 OCHOBHBIC ITPaBUJIA K METOIUKA COCTaBIICHHS IIporpamMm TypoB. [laker yciyr. DiemMeHTapH
0a3oBasl yciryra u yciyra, HeoTbemiieMasi ot 0a3oBoii. IlocraBuimku ycmyr

5 Opranusanus pa3MeIeHus TYPUCTOB

6 Opranu3aius TPaHCIIOPTHOTO OOCTY)KUBAHHS TYPUCTOB

7 Pacyer CTOMMOCTH Typa

8 Ananu3 ommOOK mpu pazpaboTKe TypoB

9 Co3nanue onTUMaIbHOTO Typrpoaykra. [Tanka Typa. Pabota ¢ 1okyMeHTaMH KJIMEHTA.

10 IMoamucanue 10roBopa, ocH Tped U copepkaHue noroBopa. MHCTpyKTax, mamsTka, nepedeHb
JOKYMEHTOB JUIs KineHTa. OTBETCTBEHHOCTh MEHEDKEPA TIepe/l KIIMCHTOM.

HpaRanecmle 3aHATHSA

1 Ananu3 pecypcoB BEIOpaHHOM JECTUHAIMH.

Omnpenenenne BUOB TypU3Ma JJisl AECTUHALUU

Cocrasnenune Typnakera. Co3gaHue IpUBJIEKaTEIbHOIO TYPIPOLYKTa

2 Onpenenenne 6a30BBIX YCIYT MO 33JaHHBIM MOKa3aTessiM. ONTUMATEHOCTh OOCITYKUBAHHS U
IPUHIUI OCBOOOXKIEHUS

OmnpeneneHue cxembl pa3MeIleHUs: TYPUCTOB

3 [InanupoBaHue TPaHCIOPTHOTO O0OCITYKUBAHUS TYPUCTOB

4 TIporpamma o6cnyxkuBaHus. TemaTuueckas HalpaBJIEHHOCTD MporpaMmsbl. [IpoekTrpoBanue u
IJIAHUPOBAHUE Typa

5 Texnonorudeckast kapra Typa. JlokyMeHTaIus mpu pa3padoTKe Typa

6 Pazpa0oTka nmporpamm Typa JUlsl pa3IMYHbIX KaTeropuii notpedurenen

7 Cneuuduka nporpamMmm TypoB B pa3IMUHBIX BUAax Typuszma. Onpenenenue Kpyra 101 YCIyT B
pa3IMYHBIX BUJAX TypU3Ma

8 Criermuduika pa3pabOTKH TypOB MHKITIO3UBHBIX(ITAKETHBIX ) M SKCKITIO3UBHBIX, UX TLTFOCHI H
MUHYCBI

9 OcobenHOCTH Pa3pabOTKH TPYIIOBBIX M WHAMBHIYATBHBIX TYPOB. DTAIlbl TOATOTOBKH
3aKa3HOTO Typa

10 PaGoTa conmpoBOXAOIIETO B PA3TUYHBIX BUAAX Typu3zMa. OcH QYHKIUU TypiHepa, epeueHb
YCJIOBUH, PU KOTOPBIX HEOOX COMPOBOXKJIEHUE I'PYIIITBI

11 Knaccel 06cnyKUBaHUsI B TypU3Me.

12 Cesonnocts. ['paduk 3arpy3ku npeanpuaTus TypusMa

13 ImanupoBanne ce0ECTOMMOCTH IPOSKTUPYEMOTO TYPIIPOIYKTA.

14 PacyeT cTOMMOCTU Typa

CamocrosiTesbHast padora

14




O6ocHoBaHMe BbIOOpa HaMpaBJIeHUs Typa U Buaa Typusma. [IpoektupoBanue Typa
[InanupoBaHue OCHOBHBIX 3TANOB Typa

Pa3pabotka nporpammsl Typa [Ipezentanus. Paborta B komanae

Pacuer croumoctu typa. Kanbkynsius

PobdE

Tema 3. Typuctckue
dbopManIbHOCTH

Jlekuuu

1.Bunst nacioproB. BuzoBas mognepxkka. Bunsr Bu3. Oco6eHHOCTH 0POpMIICHHS BU3 B
HEKOTOpBIE CTPAHBI.

2 BuzoBsie orpannuenus. [lacnoptHo-Bu30oBbie hopManbHOCTH. JJOKyMEHTHI pebeHKa py BhIe3 e
3a pyoex. ['pynmnossie u una Bu3bl. llleHrenckas Busza

3.CrpaxoBblie (pOopMaIbHOCTH.

Bunpl crpaxoBanus B Typusme. @akTopbl prcKa U IpaBuiia 6€3011aCHOCTH B TypU3Me

4 TamoxeHHble hopmaibHOCTH [1OPsIIOK TepeMeeHHs BaTIOTHI Yepe3 roCyJapCTBEHHYIO
rpanunly. @UTOCaHUTAPHBIN U BETEpUHAPHBII KOHTPOJb. [Iopsaaok BBO3a U BEIBO3a Pa3INYHbIX
TOBapOB, )KUBOTHBIX. CaHUTapHbIN KOHTPOJb. KoBua orpannuenuss @opmbl 1 HEOOXOAUMOCTh
JeKJIapupOBaHus TOBApoB. TaMoXKeHHbIe COOPHI M MOLUIMHBL. becnonumHHas TOprosiis.

5 [lorpannyHbIil ¥ TAMOKEHHBIN KOHTPOJIb

HpaKanecmle 3aHATHSA

1.0OdopmiieHne TOKYMEHTOB JUIsl KOHCYJIBCTB, OOPMIIEHUE PETUCTPALIUK HHOCTPAaHHBIM
rpaxaaHaM. OCOOEHHOCTH MOIY4YEHUS! POCCUNHCKON BU3bBI

2. M3yueHne BOMPOCOB CTPAXOBAHUS B TYpU3ME.

3. JleficTBus TypHCTa, TypareHta M Typolieparopa MpHy HAaCTYIUIEHUH CTpaxoBoro ciydvas. Pabora
MIOCOJIBCTB B MPAKTUKE Typhupm

CamocrosiTesibHast paboTa

14

ITonroroBka pedepara o BEIOpaHHOM Teme

Tema 4 IIpaBoBbIe OCHOBBI
B TypHU3MeE

Jlexun

1 [TpaBoBbIE OCHOBBI B3aUMOJICHCTBUS TYpPOIIEPATOPOB U TypareHToB. OCHOBHBIE MTOJIOKEHUS
JI0OTOBOpa MEXIY TypOIepaTOpOM U TypareHTOM.

2.0OpraHuzaiiys 1esTeIbHOCTH C TYpPareHTCTBaMU IO pean3aliy TypIpoayKTa.

dopmupoBanue cobITOBOI ceTit OcH (HOpMBI MPOJIAXKK TYPHPOayKTa (POopMaIbH ceTh, COOCTB
010po MpoAaX, KOHTPAreHT ceTh). PO3HWYH areHTcTBa U ONT TYpHUPMBI

3.HMcnonp30BaHne pa3MuHBIX METOJOB IMOOIIPEHUS TYPAareHTOB,

4 OcHoBHBbIE (POpPMBI pabOTHI C TypareHTaMH IO MPOJIBUXKEHUIO U peau3alii TYpIPOIyKTa.

5 IlpenoctaBneHne wuHGOpMAMKM TypareHTaM [0 peKJIaMHbIM TypaMm. AHanu3 HHPOPM U
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PEKIIaMHBIX TYPOB

HpaRTn'{ecmle 3aHATHSA

1 B3aumogeiicTBrE ¢ TypareHTaMu 10 peaau3aiiy TYpIpoyKTa

2 ®opMbI IPOBEICHUST PEKIIAMHBIX MEPOIIPUATHI sl TYpareHTOB

3 Pa3paboTka pekiaMHBIX MAaTEpUAIIOB JJIsI TyPareHTOB

4 AHanu3 METOJIOB CTUMYJIMPOBAHMSI ar€HTCTB U TYPUCTOB. AHAIN3 UH( U PEKIAMHBIX MOE3/I0K

14

CamocrosiTesibHasi padboTa

1. Pa3paboTtka peximamMHoro Oykiera mo HOBOMY HalpaBJIeHUIO PabOThI TypoIepaTopa.
Komannnas padora

2. [Ipezentanusi HOBOro HampamjieHHsT paldOThl Typoreparopa. Breibop dopmara u
npoBejieHue Mmeponpustusi. Komananas pabora

Tema 5. KauecTBO
o0cCITyXKUBaHUS B TypU3Me

Jlekuuu

1 KauecTBO 00CTy>KUBaHHUS U CIIOCOOBI €ro MoBbIIeHus TypusMe. Ceprudukanus,
crapgaprusanus. [IpenocraBieHne JONOJIHUTEIbHBIX YCIIYT.

Ontumusanus JesTeabHOCTH TypoliepaTopa

2 AHanm3 pobiieM, BO3HUKAIONTUX BO BPEMsI Typa U MEPhI HX YCTPAHCHHUS.

3 [loBeiieHne 6€30MacHOCTH B TypU3ME.

HpaRanecmle 3aHATHSA

1 JleficTBust Typoreparopa, TypareHTa, TypucTa npu BOSHUKHOBEHHH OIMACHOCTH

2 Pabora ¢ npereH3usMH. Buapl xano0, THINWYHBIE MMOBOJBI BO3HHKHOBEHHS HEIOBOJILCTBA
TYPUCTOB. JEATEIbHOCTh IO NPEAOTBPALICHUIO >Kaj00. MpaBOBbIE HOPMBI, JTOKYMEHTAJIbHOE
COINIPOBOXAEHHUE, CPOKU U TOPSAOK PACCMOTPEHHUS Koo

14

CamocrositeibHas padora

1 [ToaroroBka KOMMEPUYECKOTO MPEJIOKEHHS 10 33JaHHBIM ITapaMeTpaM — IyTEIIeCTBUE
no Poccun. Buj typusma Ha BeIOOp. Pabora ¢ mporpammoii One touch B komane

KypcoBas padora

O0s13aTenbHBIC AyIUTOPHBbIE Y4eOHbIC 3aHATHS 10 KypCOBOi padore

agrowpnE

Ompenenenne TeMbl KypcOBOM paOOTHI.

CocrapneHue TUTYJIBHOTO JIMCTA, COJIEp KaHusl, BBEJICHMUSL.

CocrapnieHue 1J1aB KypcoBOu pabOTHI.

Odopmrenre pucyHKoOB, TaOIUIL, IPUIOKESHUN.

CocraBneHne 3aKIr0YeHus, 0pOopMIIEHHE CITUCKA UCTIOIb30BAHHBIX NICTOYHUKOB, MPUIIOKEHHUS.

30
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CamocTrosiTesqibHasi yueOHasi padoTa 00y4aronerocsi Hax KypcoBoii padoroi

N3yuyenue criennanbHOM JIMTEPATYPHI.

[IpoBeneHne TEXHOIOTMYECKHMX PACUETOB C HCIOJIb30BaHHEM MY 711 BBIMIOJIHEHUS KypCOBOM
paboThL.

Odopmnenne kypcoBoii paboTsl corsiacHo TpedoBanusM ECKJ] u MY 11 BeIOTHEHUS KypCOBOM
paboTHL.

IloaroroBka K 3amure KypcoBoil paboThlI.

18

MJIK 02.02 TEXHOJIOTASI U OPTAHU3AIIUSA TYPATEHCTKOM JEATEJIBHOCTH
Tema 1. Texnomnorus u Jlekuuu 4
OpraHusanus OcHoBHbIE IOHATHA B Typu3Me. MecTo U poJib Typu3Ma B MUPOBOM XO3SIICTBEHHOM AESITEIbHOCTH.
TYpareHTCKOH CyIHOCTb TYypareHTCKOM NesATEIbHOCTH.
ACATCIIEHOCTH IIpakTnyeckue 3aHATHA 6
AHanu3 npeiokKeHui TyponepaTopoB Ha TYpUCTCKOM phIHKe. [lonck akTyanpHON HH(OpMAIMK O
TYPUCTCKHUX pecypcax Ha PYCCKOM M HHOCTPaHHBIX $3bIKaX C HCIOJb30BaHWEM VHTepHeT-
PECYpCOB U NEPUOIUUECKUX MEYATHBIX M3/1aHUM.
Tema 2. HopmarusHo- Jlekuuu 6
1IpaBOBOC pervyﬂHPOBaHHe l'ocynapcTBeHHOE peryJlMpoBaHHE TYpPUCTCKOM aesrenbHOocTH. KpaTkuii 0030p KOJEKCOB,
TyparcHTCKOu (denepanbHBIX 3aKOHOB M MTPUKA30B. | 0CYyAapCTBEHHBIC OpraHbl, ACHCTBYIONHUE B chepe Typu3Ma.
ACATCIPHOCTH. IIpakTnyeckne 3aHATHA 4
Co3znaTh cxeMy rocy1apCTBEHHOTO PEryJIHpOBaHUs TypHU3Ma.
Tema 3. Cozganne Jlexkmun 4
TYPUCTCKOH (pHPMBI Crpykrypa noroBopa. BzanmootHomenus «TypareHT-Typoneparop.
IIpakTnyeckne 3aHATHA 6
3anojaHeHne TUIIOBOTO JOTOBOpa MEXKIYy TypOIIepaTOPOM U TypareHTOM.
Tema 4. Coznanue Jlexuuu 6
TYPHUCTCKON (PUPMBI Perucrpanus typarenrctBa. Opuc TypucTckoit GUpMBI.
IIpakTnyeckune 3aHATHA 16
HenoBa wurpa «CoznaHue TypUCTKOH (UPMbI» 3arojIHEHHE YYpPEeIUTENbHBIX JIOKYMEHTOB,
He0OXOJIMMBIX JJIs pETUCTpalliu TypareHTcTBa. Pacuer Touku 6€3yObITOYHOCTH (UPMBI.
Tema 5. Typucrckuit Jlexkuun 4

MPOAYKT

CocraB Typucrckoro nakera. OCOO€HHOCTH TYPUCTCKOIO MPOIYKTA.
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I[MpakTuyeckue 3aHATHS

CocraBuTh Kiaccu(UKaUilo BUIOB Typu3Mma. Pa3paboTaTh mNpOeKT Typa N0 3aJaHHBIM

16

HaITpaBJICHUAM.
Tema 6. Pacuer croumoctu | Jlekuuu 4
TYpPUCTCKOT'O IIaKeTa 1 €ro | JlenooOpa3zoBaHue B Typu3Me. Pacuer 31eMeHToB Typrakera.
SJICMCHTOB. IpakTHYecKne 3aHsATHS 8
Pacuer croumocTn TypIlak€Ta Mo UCXOAHBbIM JaHHBIM. Pacuer croumocTn Pa3JIMIHbBIX BApHUaHTOB
TYPIPOJIYKTA.
Tema 7. IlponBuwxenue u | Jleknuu 4
peanm3anus TypOpoayKTa | CrmocoOsl TpPONBIKEHHS TYpPIPOAyKTa, pekiamMa B Typm3me. OCHOBHBIC MPHHIUIBI PEKIaMBI  TYPIPOIYKTA.
BricTaBouHast A€STENbHOCTh TYPOHUPMBL.
HepexnamHble MeTOABI TNPOJBIDKEHHS TYPHPOIYKTa. YCJIOBHS pealu3alid TypHpoaykTa. B3anMooTHOIIEHHs
TypareHTa ¢ TyponepaTopoM. AT€HTCKOE corjalieHue. ATeHTCKOe BO3HArpakJeHUE.
IIpakTHYeckue 3aHATHS 4
AHanu3 moTpeOHOCTEH 3aKa34MKOB M IOAOOp ONTHMAIBHOTO TYpHpoAyKTa. PaspaboTka pexiiaMHOro marepuana u
Ipe3eHTanys Typrpoaykra. OpraHusanus B3aHMOJCHCTBHS C TYpOIIEPaTOPAMH IO pEaln3allid M HPOJBIKCHUIO
TYypPIPOAYKTa C HCIIOJb30BAHHEM COBPEMEHHBIX HMH(OPMAIMOHHBIX TEXHONOTHH. Pacuer cTOMMOCTH ydacTHs
Typ(pHUPMBI B BHICTaBKE
Tewma 8. [TaciopTHO- Jlekmun 4
BU30BBIE (POPMATTLHOCTH OOmerpaxx1aHcKue W CHEeNUabHBIC 3arpaHuyHble Hacrnopra. Buael Bu3. Bu3oBbli 3ampoc. Bu30BbIE peKHMBL
IMpouenypa odopmienns Bu3bl. [lepedeHp HEOOXOIUMBIX JOKYMEHTOB st ohopmiieHns Bu3bl. CTpaHbl, BXOJISIINE B
3oHy lllenrenckoro cornamenusi. OcoOeHHOCTH O(OPMIICHHS B3 B HEKOTOpBIE CTpaHbl. BH30BBIE OrpaHnyYeHMS.
CrpaxoBaHue TypucTa.
IMIpakTuyeckue 3aHATHS 2
3anonHeHne Oi1aHKa BU30BOH aHKeThl. KoMIUIekToBaHKE MaKeTa JOKYMEHTOB Il OOPMIIEHUS BH3BI
Tema 9. Typucrckas Jlexkuun 4
JAOKYMCHTAIINA Bunel typucrtckux mnyreBoK. IIpaBoBble OCHOBBI MCIIONB30BaHMUSI TYPUCTCKOM IIyTEBKM IIPU OCYLLECTBICHUU
JICHeXXHBIX pacueToB. [Ipuobperenne, opopmieHne, yueT U XpaHeHHe OJaHKOB CTPOTOH OTYETHOCTH
IIpakTuyeckue 3aHATHS 2
OdopmieHne 10KyMEHTOB cTporoi ordeTHocTH. Co3aHue yCIOBUM XpaHEHMs JOKYMEHTOB CTPOTON OTYETHOCTH Ha
Typpupme. Co3anue ycaoBHH XpaHEHUs] JOKYMEHTOB CTPOTOH OTYETHOCTH Ha TyphupMme.
CamocrosiTesbHast padora 4

OdopmiieHne TOKyMEHTOB cTporoi ordeTHocTH. Co3/jaHne yCIOBUH XpaHEHHs! TOKYMEHTOB CTPOTOW OTYETHOCTH Ha
Typpupme. Cozanne ycioBHH XpaHEHHs JOKyMEHTOB CTPOTOH OTYETHOCTH Ha Typdupme. V3ydeHue HOpMaTHBHO-
IIPABOBBIX JJOKYMEHTOB HallHOHAILHOTO YPOBHSI, KOTOPBIE PETYIHPYIOT JOTOBOPHBIE OTHOUIEHHS B TYpHU3ME.
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Awnanu3 6a3 JaHHBIX 10 TYPIPOAYKTaM M UX XapaKTePUCTHKaM
W3y4yeHne nomyIsspHBIX MECT OTAbIXA y TYPHCTOB.

MK 02.03 KOOPAUHALIMSA PABOTHI 11O PEAJTIM3ALIMUA 3AKA30B

Tema 1. Opranuzanus Jlexmun 4
KOHTPOJIA Ka4eCTBa Opranuzaiids KOHTpOJsL KadecTBa oOchyxuBaHus. [loHATHE M CYIIHOCTH cepBuca. Mojenb
00CITy)XKHBaHUS HA KauecTBa YCIYrd Ha NpeAnpustTusix B cdepe Typuszma. KauecTBo 00cimykuBaHUsS U yCIOyr Ha
HPEAIPUATHN npeanpusaTHsax B chepe Typusma. CylnHOCT U HEOOXOIUMOCTh OpPraHU3aluK KOHTPOJISI KayecTBa
NpoayKIMH U yciyr. Opranu3anusi KOHTPOJIs KauecTBa.
IIpakTHYeckne 3aHATHS 10
Pa3paboTka KOHTpOJs KadecTBa OOCIyXHBaHUS Ha mpennpustun. OnpeneneHue mnpodieM
KOHTpPOJISI KauecTBa yciyr. CocTaBlieHHe KOMIUIEKCHOM CHCTEMbl MEHEKMEHTA KaueCTBa.
Tema 2. Ouenka kadectBa | JIeknuu 6
00CITy)KHBaHHS HA Teopernueckre aceKThl OLIEHKM KadecTBa OOCIYKMBAHUS Ha Npeaupustuu TypuzMa. OCHOBHbIE
HpEeAIpUATUN METO/bI OLICHKU KauecTBa oOciyxuBaHus. OcoOeHHOCTH obecrieueHus kauecTBa ycayr. Cucrema
OIICHKU KadecTBa 00ciykuBaHusi. @OPMbI M METOJIbI OLIEHKH KaYyeCTBA YCIIYT.
IIpakTHYeckune 3aHATHS 10
[TpoBenenue onenku 3pPexTuBHOCTH MpeAnpusaTUs. CocTaBlieHUE XapaKTEPUCTUKH TPEATIPUSTHS.
OmnpeneneHre nokasareneil KauecTBa 00CIy)KHUBaHUSI.
CamocrosiTeibHas padora 6
Hamucanne pedepara
MJIK 02.04 TEXHOJIOT'USI MPOJAK U ITPOABUKEHUS TYPITPOAYKTA
Tema 1. Typnpoaykr kak | Jleknuu 2
OCHOBHOM [TonsaTre u Buasl Typripoaykra. [ToHsTHE MPOAAXK M MX BUIIBI B TYPU3ME.
MOTPEOUTENLCKNH TOBAp B IIpakTHYeckne 3aHATHS 6
TYPUCTCRHIX HpOftkax Crierduueckrie 0cOOEHHOCTH TYPIIPOAYKTA, COTPYIHUYECTBO TypoIeparopa 1 TypareHra 1o
JI0TOBOPY (paHIIN3bl — 3HAKOMCTBO C JOTOBOPOM
Tema 2. Opranmsanus Jlexkuuu 2
OTACHa HPOJAX 1 OTACIA OyYHKIIMOHAILHOE HAa3HAUYe€HWE M CTPYKTypa oTaena mpoaax Typhupmbel. DyHKIHMOHATBEHOE
peKIamMbl ¥ POJIBUKCHUC | gazHaueHUE U CTPYKTYypa OT/AeIa PEKIaMbl, U TPOABIKEHUE TYPIIPOTYKTa TYPHUPMBI
TYpHpOAYyKTa B TypdupMe | [IpakTHueckue 3aHATHS 8

OtpaboTka HaBBIKOB (YHKLIMH oTAena mpoaax. Pa3paboTka M BHEQPEHHE KOPIOPATUBHBIX
CTaH/IapTOB TYPUCTCKOTO 00cIykuBaHus. CUTyallMOHHBIE 3aa4H.
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Tema 3. Meronuueckue
ACHEKTHI TEXHOJIOTUU

IpOJIaX TypIpOIyKTa

Jleknuu

ANTOpUTM Tpoliecca IpoJaku Typrpoaykra B opuce Typdupmel B2C. TexHuku mponax B Typu3Me
Y TICUXOJIOTHYECKHUE MPUEMBbI BO3ICHCTBHS Ha MOTCHIMAIBHBIX KJIMEHTOB. HerleHoBbIe HHCTPYMEHTHI
CTUMYJIMPOBAHUS MPOJAXK M CHOCOOBI MOBBIIICHUS JJOBEPUSI KIIMEHTA K TYPIIPOAYKTY.

IIpakTuyeckue 3aHATHS

OtpaboTka anropuT™Ma MPOJAKUA TYPUCTCKOTO TMPOIYKTA, BBISIBICHHE MOTPEOHOCTEH KIIMEHTA.
HenoBass urpa «OTpaboTKa INCHUXOJIOTMYECKUX HABBIKOB M MPUEMOB BIHMSHUSA HA KIMEHTOB IS
yBEJIMYCHHSI TPOJak». CUTyallMOHHBIC 33/1a4U.

Tewma 4. UndopmammmonHoe
o0ecrieYeHre U TTaKeT
JIOKYMEHTOB,
odopmIIsieMbIit
Typdupmoii B poriecce
TYPUCTCKHX TIPOJIAK

Jlexknuu

HNudopmarnmonHo obecrniedeHne KIIMEHTa KaK OCHOBA COJICHCTBHUS MPABHILHOTO MOTPEOUTEIBLCKOTO
BbIOOpa. J{oroBop o peanusanuu TYpUCTCKOTO TYPHPOAYKTa U ero cTpykTypa. [lakeT JOKyMeHTOB,
BbIJJABAEMbIN TYPHUCTY.

IlpakTH4yeckue 3aHATUA

Co3nanue Makera «YToJOK MHOTpeOUTENs», 3anoinHeHus OnaHkoB BCO, BblgaBaeMble TYpPUCTY,
HenoBast urpa «Kakyro uHpOpMaLuio A0JKEH JOHECTH MEHEIKep OTHOCUTENIBHO MPHOOPETaeMOoro
TYPUCTCKOTO MpoAyKTa». CUTyallMOHHBIE 33/1a4H.

Tema 5. JlucTaHiimoHHbBIC
MOAXO/bI K OpraHUu3alun
TYPUCTCKUX ITPOJIAK

Jlekuu

[IpaBuna u ocoOEHHOCTHM BBEIEHHSI TENE(OHHBIX KOHTAKTOB C KIMEHTOM, Kak CI0co0
CTUMYJIMPOBAHUS MPOJAAXK. TEXHOIOTUsI OpraHU3alui UHTEPHET-TIPOAAXK TypHpoLykTa. MoOuibHbIe
TEXHOJIOTMH CTUMYJIMPOBAHUS U OCYIIECTBICHNSI HHTEPHET-NPOJIaX TYPIPOAYKTa

IIpakTHYecKkue 3aHATHS

JenoBas urpa «Xoa0JHbIe U TOpsTUre 3BOHKI». CUTYaIlHOHHBIC 33Ja4H.

Tema 6. [Tporpammel
JOSUTEHOCTH M CKUJIOYHO-
aKI[MOHHAs IeATeIbHOCTh
U UX POJIb B
CTUMYJIMPOBaHUH MIPOJIAXK

TyppupM.

Jlekuu

[Iporpammer nostbHOCTH TyphupMm B2C u ux Bumel, B2B. lleHOBBIE CKUIKHM W aKIIMOHHBIC
MIPOrPaMMBI.

HpaKaneCKne 3aHATHUSA

CO3I[8.HI/IC " COACPIKAHUC KU3HCHHOI'O HHUKJIA IMPOTrpaMMBbI JIOAJIIBHOCTH. OTpa6OTKa CUTYallUOHHBIX
3aj1ay.

Tema 7. TexHonorus
TIPOJIBHKCHUS
TYPUCTCKOTO MIPOIYKTa

Jlekuu

Pekniama, kak MHCTPYMEHT MPOJABHKEHHUS TYPUCTCKOTO MPOAYKTa. TypHUCTCKHE BBICTABKU M HX
POJIb B IPOABMKEHUH TypIPOAYKTA. ['0Cy1apCcTBEHHBIE MEPHI MOIIEPIKKH.

IpakTuyeckue 3aHATHS
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CO3,I[aHI/Ie MaKeTa BBICTaBKU. PacdyeT cTOMMOCTH BBICTABKHU IJIs1 TYPUCTCKOI'O NPEAITPUATHA.

CamocrosiTesibHast padoTa 2
[Tonck nHGOPMAIMK ITO0 HOBBIM TEXHUKAM ITPOJIAXK
M/IK 02.05 MAPKETUHI'OBBIE TEXHOJIOTUHA B TYPU3ME
Tema 1. Beenenue B Jlexkuus 8
MapKCTHHT. 1. CoumnanpHO-3KOHOMUYECKAsl CYIIHOCTb MapKeTHHra. CylHOCTb, COJIEp)KaHUE, OCHOBHBIE
Meronosnoruueckue MOHATHS, Ciel(PHrKa MAPKETHHTA B TYPU3ME.
OCHOBBI MAPKCTHHI'A CraHoBJI€HHE U pa3BUTHE MApKETHHIa B TypusMe. [IpuHIMIbBI MapkeTuHra Typusma. MapKeTUHr B
TypusMa podeCCHOHANbHOM JEeSITEIbHOCTH CIIEIUAINCTA [0 TYPU3MY
2. Konmermmu peHOYHON jgesTenbHOCTH. KoHIemmu Mapketuara B Typu3me. CoOBpeMEHHBIE
TEHJICHIIMY Pa3BUTHS MAPKETHHTA.
3. YpoBHU U KOOpAMHAIMS MAapKETHHTa B Typu3Mme. TypUCTCKOE MPEINPUSTHE — OCHOBHOE 3BCHO
pealiv3aly  KOHIICTIIIMM MapKETUHTa. YIpaBJIEHHE MapKETUHIOM TYPUCTCKOW OpraHu3aluu.
Oxpyxarolasi cpeja MapKeTUHra, ée  OCHOBHBIE JIeMEHThl. Makpocpena u mukpocpena. STEP-
anamms, SWOT — ananus
4. ConeprxaHue, HaMPaBICHUS U METOJIbl MAPKETHHIOBBIX HMCCIIEOBAaHUN B TypusMe. VX CyIIHOCTS,
BUIBl W TpuHIMIEL. OpraHu3alioHHbIE (OPMBI TMPOBEACHUS M TPOIECC MAPKETUHTOBOTO
uccnenoBanusa. Onpoc u ero uHCTpymeHTtapuili. Habmonenue. DKkcrnepuMeHT. DKCIEePTHBIE OIICHKH.
Merton dokyc-rpymit. J{pyrre MeTo1bl MApKETHHTOBBIX MCCIICTOBAHHIMA.
IIpakTHYeckue 3aHATHS 16
1. Nzyuenne texnonorun CTEII-ananusza u CBOT-ananu3za
2. Buner cnpoca (moteHn, (GoOpMHUPYIOI, CIOXKUBII, Ce30HHBIN). COBpeMEHHbIE TEHACHIUU
TYPHUCTCKOTO CIIPOCa U MPEAJIOKEHUS
3. AHanu3 TypUCTCKOTO CIIpoca U (paKTOPOB, BIUSAIOIINX HA HETO.
4, [lyTn noBellIeHHs cripoca.
Tema 2. TlpoBenenue Jlexuus 8
MapKETHHTOBBIX 1. CymHocTh, polb Hu Tpolecc (GopMHpOBaHUS MAPKETUHTOBOM CTpaTerdud TYPHUCTCKON
HCCIIC/IOBAHHH C [ETBIO opranu3anvi. Buabsl MapKeTUHIOBBIX cTpaTeruil. [Iporpamma MapkeTuHra. bropkeT MapKeTHHTa.
opmupoBanus 2. CyliHoCTh UM pOJIb CErMEHTAIlMU phIHKA. ba3oBble NMPU3HAKUM W METOJbl CErMEHTAIlUH.
BOCTPEOOBAaHHOTO Oc00EHHOCTH CerMEHTAIlUN POCCHIICKOTO TYPHUCTCKOTO phIiHKA. BBIOOD 11€71€BOTO pPHIHKA.
TYPUCTCKOTO IPOAYKTA. 3. . Ilo3ummonupoBanue TypuUCTCKOTO mpoaykra. Crenuduka pabOThl € OTIAEIBHBIMU
CerMeHTaMU. Y POBEHb, ONTUMAIILHOCTh O0OCITY>KHBAHUS
IIpakTnyeckne 3aHATHA 16
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1.MapkeTuHIOBbIE MCCIIEOBAHUS pBIHKA Typu3Mma. Pa3paboTka Mapk cTpaTteruii npeanpusThs.
Onpenenenre nporpaMMbl MApKETUHT A

2. OCHOBHBIE CEIMEHTBI PbIHKA TYpU3Ma

ITpoBeneHue cerMmeHTaluy 10 KICKOMBIM BBIT0JIaM PHIHKOB JJIsL Pa3IMUHBIX TYPIPOAYKTOB.

3. Ilo3unmoHnpoBaHue TypIpoayKTa 10 3aJaHHBIM ITapaMeTpam

4.Pa3paboTKa KOMILIEKCa MapKETHHIa

5. Pabora ¢ KIMEHTOM B CIOXHBIX CUTyalusX. BzaumozelicTBue ¢ KIMEHTOM IOCIE OKOHYAHUS
Typa. TUnbl KIMEHTOB

Tema 3. B3aumopeiicteue | Jlekuus 8
¢ CyObeKTaMH PhIHKA 10 1.Opranuzanusi npoABUKEHUS TypHpoayKTa. BHem u BHyTp kaHaibl cObiTa. Tpaaun n HeTpagull
peanrsannunu u dbopMbI Mpojax TyprpoiaykTa. PekiiaMa B KOMIUIEKCE MapKETHHTOBBIX KOMMYHHMKaIWil. Bumbl
IIPOABHIKCHHUIO pekiambl U TpeOoBaHus K Hel. TpeboBanus k uHpopmanuu. Llenu pexnamel, ee HopMaTuB Oasa.
TYPHCTCKOT'O IPOAYKTA. Buabl peknamHOro mnpoaykra B TYpUHAYCTpuU. PekilaMHble KaMIaHMM B MapKETUHIOBOU
NESITENIbHOCTH.
2. KoMMyHHKallMOHHAs OJUTHUKA TyppUpMbL. CyITHOCTh U POJIb MAPKETUHIOBBIX KOMMYHUKALIUH.
®opMHUpOBaHNE KOMMYHHUKAIIMOHHOW MOJUTUKHA TYPUCTCKOM OpraHU3aluH.
3 Jluunas mnpojaxa. CrtuMmynupoBaHue cObiTa. HepekiamHble METOAbl  NPOJBUXKEHUS
TypripoaykTa. CBsizu ¢ oOmecTBeHHOCThIO. [lpomaranma, oOmiegupMeHHas KOMMYHHUKAIIHS,
700013M U KOHCYJIbTHPOBAHUE
4. BpicTaBKM M sIpMapKu, BUJbI BBICTABOK U sipMapok. IIpaBuna paGoThl Ha BbICTaBKax, JTalbl
paloThI, METOBI aHAJIHM3a PE3YIbTATOB JIEATEILHOCTH Ha BEICTABKAX.
5. @UPMEHHBIN CTUIIb TYpUCTCKON opranu3zanuu. CTuiaeBoe eqMHCTBO bpeHANHT B TYpUHIyCTpUH.
IIpakTnyeckne 3aHATHA 16
1 Pa3zpaboTka nporpaMMbl IPOABMKEHUS TYPIPOAYKTA,
2.Pa3paboTka pexiIaMHOM KaMITaHUH.
3.®opMupOBaHKE COJIEPKaHUS PEKIAMHBIX TPOJYKTOB
VYyeOHast mpakTHKa Buas1 pador 36

- O3HaKOMIJIEHHE C JOJKHOCTHBIMU 00SI3aHHOCTSIMU IIEPCOHANA TypOIEpaTOPCKON/TypareHTCKOn
KOMITaHHUU.

- 3yueHue nepevHst OCHOBHBIX U JOTIOJHUTEIbHBIX YCIIYT.

- zydenue ocobeHHOCTEH 1O pa3paboTKe MporpaMmbl Typa U pacuéTa ero CTOMMOCTH.

- 3ydenue npasuia 1o TeXHUKE O€30MaCHOCTH.

- ®opMHpOBaHUE HABBIKOB pabOTHI CO CTaHAAPTHBIM MTPOrPaMMHBIM 0OecrieueHueM ist
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OpraHu3aliy JIeJI0MPOU3BOICTBA
- [IpoexTupoBanue TypoB C Y4€TOM 3alIPOCOB MOTpeOUTENEH.

- ®opMHUpOBaHHE TEXHOJIOTMUECKON KapThl Typa.

- JleMoHCTpanusi HABBIKOB UCIIOJIL30BaHUsI HH(OPMAITMOHHBIX TEXHOJIOTHI
TypOIepaTopoM/TypareHToOM B CBOeil pabore.

- PazpaboTtka nporpammbl 00CTyKUBaHHS TYPUCTOB.

- Opranu3zaiysi 00CIIy>KHBaHUS TYPUCTOB B IPOTPAMMHOM TypHU3ME.

- Paccunrtars Typ no 3aJaHHBIM MO3UIHSIM

[IpounsBoacTBeHHAs Buabl pator 216
MIPAKTUKA - [IpoBeneHre MapKETHHTOBBIX MCCIIEAOBAHNN PHIHKA TYPUCTCKUX YCIIYT
- opMUpOBaHHE TYPUCTCKOTO MPOAYKTa
[IpoMexxyTouHas arrectauus 6
Hrtoro 706
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4 YCJIOBUS PEAJINBALIUA ITPO®ECCUOHAJIBHOT'O MOAYJIA
4.1 TpeGoBaHus K MUHUMAJIbHOMY MAaTEePHAJIbHO-TEXHUYECKOMY 00ecredeHn 0

Peanuzanus mnpodeccuoHaIbBHOTO MOAYIS TpeOdyeT Hamuuusg y4eOHOTO
KaOMHEeTa MEHEHKMEHTA U YIPaBJICHUS IEPCOHATIOM

KoMmiekTHOCTh:  MOCajouHble MecTa 10 KOJMYECTBY OOyYarolIUuXCS;
mkad/cTennax

1, aBToMaTH3UpOBaHHOE paboyee MECTO: MEpCOHANbHBIN KoMmmbioTep B 161 B
coctae ATX 200 G4620 DDR4/500 Gb/a+tMOHUTOP ACER V226HQL
quar.21.50.+MbIIIb+KJIAB - 1 mwmr.; npocka-skpan 1 1wmIT.; WHTEpaKTUBHBIN
npoekrop NEC U321Hi MT - 1 wr.; ucrounuk Oecrepedoiinoro muranus Nippon —
lmr.; cereBoit punbtp Buro 1.8 merpa — 1 mir.

[Iporpammuoe oOecrnieuenue: 1. JluneH3nMOHHOE TPOrpaMMHOE OOecTieUeHHe
«Antumiaruat. BY3» 2. JlunensuonHnoe mnporpammHoe obecrnedeHue «Cucrema
Koncynerantllmrocy 3. JluneH3noHHOe mporpamMmmHoe obOecrnedenune Microsoft
(Windows XP, Windows Server 2003, Windows XP Professional x64 Edition,
Windows Vista, Windows Server 2008, Windows 7, Windows Server 2012,
Windows 8, Windows 8.1, Windows 10, Microsoft Office 2010, Microsoft Office

2013, Microsoft Office 365).

4.2 UudopmanmoHHoe odecnieueHne o0ydeHust
Ilepeyens  pexkomeHayeMbIX  Y4eOHbIX u3aaHuii, HWHTepHer-pecypcos,
JAOIOJHUTEJIbHOM JIUTePaTypbl

MJIK 02.01 TexHoJiorusi 1 opraHu3anusi TyponepaTopcKkoi 1esiTeIbHOCTH

OcHoBHas nuTeparypa:

1 Koconamnos A.b. Knuru B
I'ox n3manus: 2026 r. onoJIHOTEKE
ISBN: 978-5-406-15339-0
JucuunnvHa: TeXHOI0TUsl U OpraHru3alus TypareHTCKOU
JNEATENBHOCTH , TE€XHOJIOTHS U OpraHu3alus TypOIepaTopCKOn
NEeATEIbHOCTU
BVY3 aBTopa: MoCKOBCKHIA TOCY/1apCTBEHHBIN YHUBEPCUTET
cropta u typuzma ('AOY BO MI'YCuT)

Nz narenscTBO: KHOPYC

I'pud: Jomymieno DKCnepTHHIM COBETOM TIO
MpoQeCCHOHATTEHOMY 00pa30BaHUIO B KAUECTBE YUEOHOTO
nocoOust 111 00pa30BaTENIbHBIX YUPEIKICHUM, peaTu3yIOIUX
IpOrpaMMbl CpeAHEro MpodeccHoHanTbHOT0 00pa30BaHMs 1O
crienuaibHOCTH « Typusm» u « Typu3M U TOCTEIIPUUMCTBOY

JlononHuTenbHas JMTEpaTypa:
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https://knorus.ru/catalog/?q=&author=%D0%9A%D0%BE%D1%81%D0%BE%D0%BB%D0%B0%D0%BF%D0%BE%D0%B2%20%D0%90.%D0%91.
https://knorus.ru/catalog/?q=&discipline=2128
https://knorus.ru/catalog/?q=&discipline=2128
https://knorus.ru/catalog/?q=&discipline=3497
https://knorus.ru/catalog/?q=&discipline=3497
https://knorus.ru/catalog/?q=&school=%D0%9C%D0%BE%D1%81%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%20%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%B0%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0%20%20(%D0%93%D0%90%D0%9E%D0%A3%20%D0%92%D0%9E%20%D0%9C%D0%93%D0%A3%D0%A1%D0%B8%D0%A2)
https://knorus.ru/catalog/?q=&school=%D0%9C%D0%BE%D1%81%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%20%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%B0%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0%20%20(%D0%93%D0%90%D0%9E%D0%A3%20%D0%92%D0%9E%20%D0%9C%D0%93%D0%A3%D0%A1%D0%B8%D0%A2)
https://knorus.ru/catalog/?q=&publisher=%D0%9A%D0%BD%D0%BE%D0%A0%D1%83%D1%81

Emenun, C. B. TexHonorus u opranuzanus DJIeKTPOHHBIN
TypOINepaTOPCKON AEATENHHOCTH | YICOHUK JIJIS pecypc
cpenHero npodeccuoHanbHoro oopasosanus / C. B.

Emenun. — 2-e uzn., mepepad. u qom. — Mockga :

N3natensctBo KOpaiit, 2025. — 517 ¢. —

(ITpodeccuonansuoe odbpazoBanue). — ISBN 978-5-

534-18505-8. — TekcT : eKTpoHHbIH //

Oo6pazoBatenbHas miardopma FOpaiit [cailt]. —

URL: https://urait.ru/bcode/567572

M/IK 02.02 TexHos10rusi ¥ OpraHu3auus TYPareHTCKOM AeATeJbHOCTH
OcHoBHas nuTeparypa:

1

Emenun, C. B.
Opranu3anus TypareHTCKOW e TeIbHOCTH © yueOHuK 1ist By30B / C. B.
Emenun. — 2-e uzn., mepepab. u gon. — MockBa : M3naTenscTBoO

Opaiit, 2025. — 310 c¢. — (Boicmiee o6pazoBanue). — ISBN 978-5-
534-18434-1. — TexkcT : anexkTpoHHbIH // OOpa3zoBaTenbHas miaThopma
FOpaiit [caiit]. — URL.: https://urait.ru/bcode/568913

JlononHuTENbHAS IUTEPATYpA:
MJIK 02.03 KoopauHauusi paéoThl 0 peajin3aniu 3aKa30B

OcHoBHas nuTeparypa:

1

Opranu3zaiusi MPOU3BOJCTBA . yYUYEOHHK U TPAKTHKYM [UJIsI CPEIHETO
npodeccuonansHoro odpasosanus / mox penakuueii JI. C. JIeoHTbeBOM,
B. U. Ky3nenoBa. — Mocksa : MU3garensctBo IOpaiit, 2025. — 279 c.

— (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-17052-8.
— Texkcr : anextponubiit // OOpasoBarenbHas miardpopma FOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/562606

JlononHurenbHas ureparypa

Kysneuos, U. H.

JIoKyMeHTalMoHHOe 00€ecIeYeHNnEe YIpaBJIeHUs IEPCOHAIIOM | YUEOHUK U
NPaKTUKyM Il cpeaHero mpodeccuonanbHoro oodpaszosanust / M. H.

Kysnenos. — 3-e¢ u3m., mepepad. u gom. — Mocksa :

H3nmaTeabcTBO

FOpaiit, 2025. — 397 c. — (IIpodeccronanpHoe 0Opazoanue). — ISBN
978-5-534-09155-7. — Tekcr : anekrponnwii // OOpa3oBaTeibHas
wiatgopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/562296

MJIK 02.04 TexHoJiorusi npoaa:k v NpoJABUKEHHE TYPNPOAYKTA
JlomomHuTEIBHAS IUTEPATYPA
1 BoicTpos C.A.

IN'ox w3manus: 2026 r.

ISBN: 978-5-406-15335-2

I[I/ICLII/IH.HI/IHEI: TexnoJiorus Opoaak ¥ MpOABHMKCHUA TYPIIPOAYKTA
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https://urait.ru/bcode/567572
https://urait.ru/bcode/568913
https://urait.ru/bcode/562606
https://urait.ru/bcode/562296
https://knorus.ru/catalog/?q=&author=%D0%91%D1%8B%D1%81%D1%82%D1%80%D0%BE%D0%B2%20%D0%A1.%D0%90.
https://knorus.ru/catalog/?q=&discipline=3501

BV 3 aBtopa: Cankr-IlerepOyprekuit rocy1apcTBEHHBIN YHUBEPCUTET
N3narenbctBo: KHOPyC

['pud: PekomennoBano DkcneptHbiM coBeToM YMO B cucteme BO u CIIO
B KadecTBe Y4YeOHOro mocoOusi JUisi CTYJEHTOB, OOYy4YalOMIMXCAd I10
cnennaIbHOCTH « Typusm» u « Typu3M U rOCTENPUUMCTBOY

Crpanwui: 260

Bun nznanus: YueOHoe nocoodue

JlonmoiHUTe IbHAS JIMTepaTypa:

1 Koconamnos A.B. OnobIMoTEKA
I'oxg n3nanus: 2026 r.
ISBN: 978-5-406-15339-0
Jucuurnmraa: TeXHOIOTusl U OpraHru3alus TypareHTCKON
NEeSATEIbHOCTH , T€XHOJOTUs U OpraHu3alus
TYypOIIEPATOPCKOU IEATENBHOCTH
BVY3 aBTopa: MOCKOBCKMI rOCY1apCTBEHHBIN
yHuBepcuteT copta u typuzma (FAOY BO MI'YCuT)
N3parensctBo: KHOPYyC
['pud: HomyuieHo DKCIEPTHBIM COBETOM 10
npoeccCuoHaTbHOMY 00pa30BaHMIO B KAYECTBE y4eOHOTO
nocoOust 17151 00pa30BaTEIbHBIX YUPEKACHUMN,
peanu3yomuX NpOrpaMMbl CPEITHETO
1po(hecCHOHATILHOTO 00pa30BaHus MO CIIEHUATbHOCTH
«Typuszm» u «Typusm U rOCTEIPUUMCTBOY

MJK 02.05 MapkeTHHroBbI€ TEXHOJIOTHH B TYpH3Me
OcHoBHas nuTeparypa:

1 Illy0aeBa, B. I'. DK TPOHHBIN
MapKeTHHTOBBIC TEXHOJIOTHH B TYPU3ME | YICOHHUK U pecypc
MPAKTUKYM JJISI CPETHETO MPOPECCHOHATBHOTO
obpasoanus / B. I'. Illyoaesa, 1. O. Cepaoboiibekast. — 2-
€ u3a., uctp. u gon. — Mocksa : M3narensctBo FOpaiir,
2025. — 120 c. — (IlpodeccuonanpHOoE 00pa3oBaHUE). —
ISBN 978-5-534-10550-6. — Texkcr : 31eKTpOHHBIIH //
Oo6pazoBatenpHas wiardopma KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/566013

JlonosHUTEILHASA JIMTEpaTypAa:

1 BockosnoBuy, H. A. MapkeTHHTOBbIE TEXHOJIOTHH JJIEKTPOHHBIH
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https://knorus.ru/catalog/?q=&school=%D0%A1%D0%B0%D0%BD%D0%BA%D1%82-%D0%9F%D0%B5%D1%82%D0%B5%D1%80%D0%B1%D1%83%D1%80%D0%B3%D1%81%D0%BA%D0%B8%D0%B9%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82
https://knorus.ru/catalog/?q=&publisher=%D0%9A%D0%BD%D0%BE%D0%A0%D1%83%D1%81
https://knorus.ru/catalog/?q=&author=%D0%9A%D0%BE%D1%81%D0%BE%D0%BB%D0%B0%D0%BF%D0%BE%D0%B2%20%D0%90.%D0%91.
https://knorus.ru/catalog/?q=&discipline=2128
https://knorus.ru/catalog/?q=&discipline=2128
https://knorus.ru/catalog/?q=&discipline=3497
https://knorus.ru/catalog/?q=&discipline=3497
https://knorus.ru/catalog/?q=&school=%D0%9C%D0%BE%D1%81%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%20%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%B0%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0%20%20(%D0%93%D0%90%D0%9E%D0%A3%20%D0%92%D0%9E%20%D0%9C%D0%93%D0%A3%D0%A1%D0%B8%D0%A2)
https://knorus.ru/catalog/?q=&school=%D0%9C%D0%BE%D1%81%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9%20%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%20%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%B0%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0%20%20(%D0%93%D0%90%D0%9E%D0%A3%20%D0%92%D0%9E%20%D0%9C%D0%93%D0%A3%D0%A1%D0%B8%D0%A2)
https://knorus.ru/catalog/?q=&publisher=%D0%9A%D0%BD%D0%BE%D0%A0%D1%83%D1%81
https://urait.ru/bcode/566013

B Typu3Me . y4eOHUK U MPAKTUKYM JIJISI CPETHETO pecypc
npodeccruonanpHoro oopaszosanus / H. A.

BockomoBuu. — 4-¢ uza., nepepad. u gon. — MockBa

: UsmarensctBO FOpaiit, 2025. — 242 ¢. —
(ITpodeccuonanpuoe odpazosanue). — ISBN 978-5-
534-15811-3. — TekcT : 31eKTpOHHbIH //

Oo6pazoBatenbHas miardopma FOpait [cailt]. —

URL: https://urait.ru/bcode/566011

HNuTepHer-pecypcesnl

CoBpeMeHnHbIe podeccuoHaIbHbIC

No
/i 0a3bl JaHHBIX U HHGOPMAIMOHHBIE Pexum nocryna
CIIPAaBOYHBIC CUCTCMBbI
1 Koncynwrant ITntoc CBOOO/THBIN
2 OdunuanbHbIil THTEPHET-TIOPTAT CBOOOTHBIIM
IPaBOBOM HHGMOPMAITHH http://pravo.gov.ru/links/kremlin/
3 Enumbiii penepanbupiii peectp https://tourism.gov.ru/operators/
TYpOIIEPATOPOB
4 BeewmmpHas TypHCTCKas https://www.unwto.org/
opraHnu3anuAa
5 Epumneiid enepanbHtii peectp https://efrta.tourism.gov.ru/agents/
TYyparcHTOB
6 | denepanbHOE areHTCTBO 10 TYPU3MY https://tourism.gov.ru/
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https://urait.ru/bcode/566011

4 KAJIPOBOE OBECIIEYEHUE OBPA30OBATEJBHOI'O
MMPOLECCA

Peanuzanus oOpazoBarenbHON IPOrpaMMBbl oOecrieynBaeTcs
neJaroruieckuMu paboTHUKAMH, a TaKXKe JIMIIAMH, MPUBIIEKAEMBbIMHU K peasin3aliuu
0o0pa3oBaTeNbHOM MPOrpaMMbl Ha HMHBIX YCIOBUSX, B TOM YHCIE M3 YHUCIA
pyKoBoAHTENEH 1 paOOTHUKOB OpTraHM3alUi, HAMpaBlIeHUE EATEIHHOCTH KOTOPHIX
COOTBETCTBYET 00JacTu mpodeccroHanbHOU AesTenpbHOCTH 33 CepBHC, OKa3aHHE
yCIIyT HACEJICHHIO, UMEIOLIUX CTaXX paboThl B JaHHOW MpodeccnoHanbHOl 001acTi
HE MEHEE TPEX JIeT.

Kpanuukanus negarorndeckux pabOTHUKOB 00pa30BaTeIbHON OpraHU3aIlH
JOJDKHA ~ OTBeYaTh  KBAIM(PHUKAMOHHBIM  TpeOOBaHUSM,  yKa3aHHbIM B
KBaJU(UKAIIMOHHBIX CIPABOYHHMKAX M (WMJIH) MPpodeCCHOHANBHBIX CTaHAaapTax (Ipu
HaJIN4YuN).

[lenaroruyeckue pabOTHUKH, TPUBJIEKAEMbIE K peain3aliuu 00pa3oBaTeIbHON
IpOrpaMMbl, MOJIYYarOT JOMOJHUTEIBHOE MpodeccuoHaTbHOE 00pa3oBaHUE IO
porpamMmam MOBBIIIEHUS KBaTU(UKAIIMU HE PEXKE OJIHOTO pa3a B TPH I'ojla C YIETOM
pacUIMpEeHHs CIEeKTpa MPOQPECCHOHANBHBIX KOMIIETEHIIMM, B TOM 4ucie B Qopme
CTOKMPOBKHU B OpPTraHU3AIIMAX, HAIIPABICHUE EATEIHLHOCTH KOTOPBIX COOTBETCTBYET
obmactu mpodeccuoHanbHON AesTenbHOcTH 33 CepBHC, OKa3aHHE YCIyT
HACEJICHUIO, a TAKXKE B JIPYTUX 00JACTAX NMPO(ECCUOHATBHOMN NEATeIbHOCTH U (WJTN)
chepax nmpodecCUOHATIBHON JIESITEIbHOCTH IIPU YCIIOBUM COOTBETCTBUS MOJTYYEHHBIX
KOMIIETEHIIUA TpeOOBaHUSM K KBadU(UKAMU [EJAaroru4eckoro paboTHHKaA
(npunoxenue 9).

Jloniss megaroru4eckux padOTHUKOB (B MPUBEACHHBIX K IIEJOYMCICHHBIM
3HAUEHUSAM CTABOK), HMEIONIMX ONBIT JEATEIbHOCTH HE MeEHee TpeX JIeT B
OpraHu3alusX, HampaBleHUE JEATeTbHOCTH KOTOPBIX COOTBETCTBYET OO0JacTH
npopeccuonanbHoil aesrensHocTH 33 CepBUC, OKa3aHHWE YCIYI HACEJICHUIO, B
oOIIeM 4YHCJI€ TMeNarornyeckux pabOTHUKOB, OOECMEYMBAIOIIUX OCBOCHHE
oOy4JarommMucss mpodeccHoHanbHbIX MOAYJeH 00pa30BaTeNbHON MPOTpaMMBbI, HE
MEHee 25 TPOIEHTOB.

5 KOHTPOJIb M OLEHKA PE3VJBTATOB OCBOEHUS
JTUCHUIIIAHBI

Kputepun onenkn @opMBbI U METOIBI KOHTPOJIS
U OlIeHKH pe3yJbTAaTOB
o0yueHust

Koa ¢popmupyembix
KOMITeTeH I

[1IK 2.1. Odopmasate | OcyliecTBieHHe TpUeMa 3aKa30B OT | DKCIIEPTHOE HAOIIOJeHHEe U
u oOpabatbiBaTh | TypucTOB KOHCYIbTHpOBaHME TYpUCTOB | OIIGHKa Ha  NPAKTHYECKUX
3aKa3bl KJINCHTOB 110 nmpaBujdaM MW HOpCAMETY 3aKaida | 3aHATHUAX

(odopmiienue, neHa, napameTpsl, cpoku | AuddepenunpoBanuslii 3auet
M MECTO BBITIOJIHEHHS 3aKa3a) 3HaTh | DK3aMeH

opranuzanuio paboThl ¢ 3ampocaMu
TypuctoB  3HaTb  ACCOPTUMEHT |
XapaKTepUCTUKHU peIaraeMblx
TYPUCTCKUX NPOIYKTOB
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consultantplus://offline/ref=B985CFF7D520616EED812E8255FADA6404BD3D0068B018C7C0DEA10C4FA7E08C4355C76E35DF86701B149D8A46C53E53777F988D6FD933DDr46CN
consultantplus://offline/ref=B985CFF7D520616EED812E8255FADA6404BD3D0068B018C7C0DEA10C4FA7E08C4355C76E35DF86701B149D8A46C53E53777F988D6FD933DDr46CN
consultantplus://offline/ref=B985CFF7D520616EED812E8255FADA6404BD3D0068B018C7C0DEA10C4FA7E08C4355C76E35DF86701B149D8A46C53E53777F988D6FD933DDr46CN

[K 2.2.
KoopaunuposaTh
pabory o

pcajii3aliny 3aKas3a

Koopaunarust paGoTsl mozapasneneHui
TyporepaTopa, 3aJCHCTBOBAaHHBIX B
peanu3aiyu 3akaza. BzaumoeiictBoBaTh
C TyporepaTopamH, 3KCKYPCHOHHBIMH
Oropo, KaccamMu TIPOJaXH OWIIETOB,
TPAHCIIOPTHBIMU ~ KOMIIAHHSIMH, meet-
KOMITAHUSIMU

DKCriepTHOE HAONIOACHHUE 3a
BBIMIOJIHEHUEM  paboT  Ha
IPAKTHKE

OK 01 Bribupats
CIOCOOBI peLIeHUs
3ana4 npodeccuo-
HaJILHOU JIeITENbHO-
CTH MPUMEHUTEIIEHO
K pa3jIM4HbIM KOH-
TEKCTaM

BreimonHenue paboT B COOTBETCTBUU C
YCTaHOBIICHHBIMU HOPMAaTHUBHO-
MIPaBOBBIMU aKTaMU. BhIMOTHEHHE 3a/1a4
1o opopMIICHHUIO U 00PabOTKE 3aKa30B

DKcnepTHOEe HAONIOJIEHHE W
OllCHKa Ha  MPaKTHYECKUX
3aHSTHSIX
JuddepennrpoBaHHbIi 3a4eT
OK3ameH

OK 2. Mcnonb3oBaTh
COBpPEMEHHBIC CpeJi-
CTBa MOUCKA, aHAIU-
32 M MHTEPIIPETAINH
nHpopMaIuu, u uH-
(dhopMaImoHHbIE
TEXHOJIOTHH TS BBI-
MIOJTHEHUS 337124
npodeccuoHanbHOM
JESITCIIbHOCTH

Brnanerr TEeXHUKON  KOJIMYECTBEHHOU
OLIGHKM ¥ aHanmu3a HH(pOpMaIum.
BiageTs METOIMKOM XpaHEHHS U TTOMCKA
uHpOpMaIu

OkcriepTHOoe HaOJIOAEHUE U
OLIGHKa Ha  MPaKTHYECKHX
3aHATUAX
JuddepeHnmrpoBaHHbIN 3a4eT
DK3aMeH

OK 3. ITnanupoBatb
U peajIn30BbIBaTh
COOCTBEHHOE IPO-
deccuoHanbHOE U

JUYHOCTHOE Pa3BU-

THE, IPEIIPUHIMA-

TEJbCKYIO J1eATelNb-

HOCTh B TIpoeccro-

HaJIbHOM cdepe, uc-

M0JIb30BaTh 3HAHUS

10 MTPaBOBOM U pu-
HAaHCOBOM I'PaMoT-

HOCTH B pa3IMYHbIX

KU3HEHHBIX CHTYya-

Bnaners OCHOBaMU OpraHu3aluu
NESATENIbHOCTH  CIOyXO0  NpeanpusiTuil
Typu3Ma U  OCHOBBI  OpraHM3ALUH,
TUTAHUPOBAHHMS U KOHTPOJIS
NESTeNbHOCTH  MOJYMHEHHBIX.  3HATh
TpeOoBaHUs K OQOPMIICHHIO H YYETy
3aKa30B. 3HaTh IpOrpaMMHOE

o0ecrieueHne JeAaTeIbHOCTH TYPUCTCKUX
opraHusalMi 1o yd4€Ty 3aka3oB H
KJINEHTOB.

OkcrepTHoe HaOJdIOAEHUE U
OLICHKa Ha  MPaKTHYECKHX
3aHATHUAX
JuddepeHnrpoBaHHbIN 3a4eT
DK3aMeH

IUSIX
OK 4. DexTuBHO B3aumogeiicTBoBaTh ¢ Typomneparopamu, | DKCIIEpTHOE HAONIOACHUE U
T TypareHTamH, AKCKYPCHUOHHBIMU OIOpO, | OIIECHKa Ha  TPAKTHYECKUX
B3aMMO/ICHCTBOBATH
KaccaMu MPOAAXKHU OWJIETOB, | 3aHATHUAX

U paboTaTh B KO-
JIEKTUBE U KOMaH/Ie

TPAHCIIOPTHBIMU  KOMIIAHUAMH, MmME et-

KOMIIaHUAMHU

JuddepeHurpoBaHHbIi 3a4eT
OK3amMeH

OK 5. Ocymects-
JIATH YCTHYIO U
MUCEMEHHYIO KOM-
MYHHUKAaIIUIO Ha TOC-
YIapCTBEHHOM $I3bI-
ke Poccuiickon ®e-
Jiepalyu C y9eTOM

Bnagers KymbTypoil MeEXIMYHOCTHOTO
oO01IeHus.
3HaTh STUKY JIETOBOTO OOIIECHUS

DkcnepTHOEe HAOIIOJCHHE 3a

BBITIOJTHEHMEM  paboT  Ha
MIPaKTHKE.

DKcriepTHOEe HAONMIOJIEHHEe W
OIICHKa HAa  TPAKTHYECKUX
3aHATUAX

JuddepernumrpoBanHbIi 3a4eT
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0COOEHHOCTEH COLIH-
aJIBLHOIO U KYJIBTYp-
HOT'O KOHTEKCTa

OK3aMeH

OK 6. IIposiBisATH
IpaXKAaHCKO-
MaTPUOTUYECKYIO
MIO3ULHUIO, 1EMOH-
CTPUPOBATH OCO-
3HAHHOE II0BEJICHUE
Ha OCHOBE TPaJULIH-
OHHBIX POCCUHCKHUX
JyXOBHO-
HPaBCTBEHHBIX, B
TOM YHCJIE C YYETOM
rapMOHHU3aLUU
MEKHALMOHAIbHBIX
1 MEXPEJIUTHO3HBIX
OTHOILLIEHUH, TPUMeE-
HATbH CTaH/JapThI aH-
TUKOPPYNLIMOHHOTO
NIOBEJICHUS

3HaTh CYIIHOCTh rpak1aHCKO-
MMaTPUOTUYECKON MHO3ULINH,
TPAJUIIMOHHBIX POCCUHUCKUX TYXOBHO-
HPaBCTBCHHBIX; 3HAYNMOCTh

npodeccuoHaNbHON  IEATENBHOCTH 10
CIELMAIBHOCTH; CTaHapThl
AHTUKOPPYNIIMOHHOTO  TOBEIEHUS U
IIOCJIEACTBHSI €70 HApYLIEHUS

DKcrepTHOE HAOIIOJCHUE 32
BBIIIOJIHEHMEM  paboT  Ha
NPaKTHUKE

OK 7. ConeiicTBO-
BaTh COXPAHEHUIO
OKpYKarolleu cpe-
IIbI, pecypcocoepe-
KEHHIO, PUMEHSTh
3HAHUS 00 U3MEHe-
HUU KJIUMaTta, IpUH-
IIUTIBI OEPEIKITHBOTO
MIPOU3BOJICTBA, (-
(GeKTHUBHO JeNCTBO-
BaTh B UPE3BbIYAL-
HBIX CUTYaIUsIX

COOMIOaTh  HOPMBI  JKOJIOTMYECKON
0€30MaCHOCTH; OTIPEICISTh HATIPABICHUS
pecypcocOepexeHHs B pamKax

poecCHOHATLHON ~ EATEIEHOCTH 110
CIIEIHATBHOCTH OCYIIECTBIIATh PaboTy C
COOJIIO/ICHHEM TIPUHIIUIIOB OEPEXKIHMBOTO

IIPOU3BO/ICTBA; OpraHU30BBIBATH
npo(ecCHOHATBHYIO  JEATEIBHOCTh  C
y4eToM  3HaHMH 00  W3MEHEHHH

KIIMMaTHU4Y€CKUX YCJIOBI/Iﬁ peruoHa

DKcrepTHOE HAOIIOJCHUE 32
BBIIIOJIHEHMEM  paboT  Ha
NPaKTHUKE

OK 8. Hcnonb30BaTh | OPUMEHATh  pallMOHANbHBIE  MPUEMBI | DKCIIEPTHOE HaOIOJeHUE 3a
cpelcTBa pu3nye- | IBUraTEJIbHBIX GbyHKIUH B | BBIIIOJIHEHUEM  paboT  Ha
CKOM KyJbTYpHI 1711 | PO eCCHOHATIBLHOM JESATEIBHOCTH; | IPAKTHKE
COXpaHEHHUs U 10JIb30BaThC CpeacTBaMH
YKpEIUIEHUs 370p0- | IPOPHUIAKTUKI HEPEHANPSDKEHNUS,
BbsI B IIpoliecce XapaKTepHbIMU IS JTaHHOM
npoeCCHOHATBLHON | CIIEUAIbHOCTH
JeSITEIIBHOCTH U
noJiepKaHusl HeoO-
XOJIUMOTO YPOBHS
¢du3udeckoii moaro-
TOBJICHHOCTH
OK 9. Ilonb3o0Barbes | 3HATH HOPMATHBHBIE JOKYMEHTBHI, | DKCIIEpTHOE HAONIOJIeHHE M
po(hecCHOHANBHON | perjJaMeHTHpYIoIIne OpraHM3alMIo | OIIEHKa Ha  MPaKTHYECKHUX
JOKYMEHTAlMel Ha | TypolepaTOpcKo M TYpPareHTCKOW | 3aHATHSAX
rOCy/IapCTBEHHOM U | JI€ATEIbHOCTH JuddepeHunpoBaHHbI 3a4eT

HHOCTPAHHOM A3bI-

DK3aMeH
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Kax
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